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To Our
NEW MEMBERS

Partnering to Provide Exceptional Rates & Service Statewide

Welcome to the UK Credit Union family.

On behalf of our more thon 300 dedicated teom members serving Centrol Kentucky, Morthern Kentucky, ond

soon-to-be Eastern Kentucky, we ore truly excited to welcome you to owr credit unien community,

Im the months ohead, | hope you'll come to learn more about who we are os an organization ncluding: ouwr commitment
to fimancial educotion, our role as a trusted community portner, and the momy ways we worls 1o support our members

While the breadth of what we offer can sometimes seem complex, ouwr méssion is actually guite simple.

At UK Credit Union, we are focused on helping our members earn more and save more.
Our purpose is not only to help our members get ahead, but to stay ahead. In a time
marked by economic uncertainty, inflation, ond constant change, we strive to be a
relioble partner helping you build a strong and stable finaoncial foundation that
supports both your financial goals and your Life goals.

Ohwver time, you'll discover o wide range of produects and services designed with our

mermbers in mind, including competitive, morket-leading rates This s one of the

key woys we differentiote ourselves from troditional bonks. We toke pride in
offering efferdoble lending options that help cur members purchose vehicles.
make home improvements, ond even buy homes, opportunities that might

otherwise feel out of reach.
Whether you're a Wildcat, o MWorse, g Beorcat, or o Musketeer, UK Credit

Union is proud to support the communities we serve. We believe thot when

our commanities thrive, families thrive ond together, we oll succeed.

Appreciatively,

H A

Rwon Ross
UK Credit Union, President & CEQ
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Frequently Asked
QUESTIONS

Gk Is UK Credit Unlon finoncially sound ond in good
standing with the NCUA?

A: Yas, The WOUA reviewasd and approved the merger appdication
betwean UK Credit Unien ond Cove Federol Cradit Unkon (Cowe),
LUK Cregit Unlon hos over 516 billion in ossets with 112,000
mambars throughout 48 states, ond hes recelwed o 5-5tor Roting
from Bouer Finonciol Roting Service, which reviews varigus
financial retios ond scores focused on sofety ond soundness

G Is UK Credit Union o Federal or Community Charter?

A University of Kentucky Federal Credit Union is our legal nome,
ond uses the NCUA-approvwed trode nome ‘LIK Credit Unsga', Wae
ore fegerolly chartered meaning thot membership comes through
Select Employer Groups, or Preferred Partners os we commanly
refer to them, We have over 120 Preferred Partners curmently,
with thot number growing evaery manth. Employers, nelghborhood
ossociations, non-profits, olemnd groups, schools, ond ewven
Underserved Communitles moke wp the mony woys you con
become o member hora.

G What if | have depasits with both Cove ond UK Credit
Unilan?

A UK Credit Union |5 federally insured by the NOUA, prowiging
members up to 5250000 of insuronce coveroge on thelr
bolances, besed on occownt structure Additicnaolly, UK Credit
Union poys for oddtionol coweroge through Ewxcess Shore
Insurence, providing UK Credit Union members on odditionod
5100,000 in covernge on top of whot the NOUA offers. If you
heve combingd occounts thot howe bolonces more thon
S350,000, our knowledgeable stoff ore more thon hoppy to
discuss the voriows options avalloble to you

G How do | access UK Credit Union™s Online Ba nking#

Cove members will create naw usernamas ond passwords during
re-enroliment. The enrollment process will begin on 06012028
If you alrecdy hove o UK Credit Unlon membership, you may Log n
o5 you normally weuld ond see oll of your accounts cggregated. If
yau already hove @ UKCradit Union membership, you will receive o

duplicate errod messoge that reods, "Lisername alreody sxisks.”
Yaou will not need to 28t up an additional Online Barking At court
bo DEcess your converted Cove Accounts of they will be merged
into existing UK Credit Union Online Bonking Accownts, if passible.

* Algrts - Unfortunately, any existing alerts created on the Cove
Cnling Banking plotform will need to be created on UK Cregt
Linion's Gnline Bonking or Mobile App. To set up new alerts, Log
irto Onling Banking or the Mobile App and rovigote to: Meny =
Profila & Settings = Alerts.

# Bill Pay = Similor to the clerts. all previous poyees set up in Bl
Pay will need to be re-established In UK Credit Linlon™s Online
Banking or Moblle App. For complete detoils. plecse see the
Elpctronic Funds Disclosure on poge 21

* Transfers = Any recurring tronsfers {internal or extermod) will
rged to be reestablished within UK Credi; Union's Onling Bankng
or Mabile App.

G When will the website change?
Ar Beginning June 1, 2026, covefiowcom will be owtomatically
redirected to ukcreditunionorg Any relavant Imformation that is

rpeded during the conversion process will be trensfermed over to
LK Credit Uinlon's website

Gx When will | receive a new Debit Card?

Az ALl Forrmer Cowe FCLU memibers that hews an octive dekbitt cord will
recele o new UK Credt Linion debst cord wio meail, ©0 their oddress
on file cpproximately 10 doys prior to June 1, 2026 The maller will
provide instructions on how to octivote your new debit cord, and
maximize the berefits you recebae o5 0 UK Credit Union member,



+ Your Cove Dabit Cord will re Llonger work ofter 11:59 PM on
Moy 31, 2026,

+ IMPORTANT: Please destray your old Cove Debit Cord once
you have activated your new UK Credit Unsen Debit Cord,

Q= Will | maintain my overdraft coverage?

A: During the tronsitien, your election o opt In or opt out of
Courtesy Poy will remaln the some, and Courtesy Poy Limits will be
ot to 5525 per occurmence storting June 1 Beginning July &, the
elections will remain the same, but will be bosed off the Courtesy
Pay Progrem at UK Cradit Unésn whaere the Umits are determined
peraccount by the oge of the account, the account depesit history,
provious overdnoft activity, ond whether the occount is or is not in
gaod stonding. Limits may vary ond ore subject to change caily
Eased on chonges In the acoount, |f you would lke to modify your
Courtesy Pay election, you may visit or coll o UK Credit Unicn
bronch., For more informatien on Cowtesy Pay Policy, pleose
revipw the infarmatian in its entirety on poge 18,

UK Cradit Union also proudly offers Overdroft Protection inwhich
o Chacking Account may be linked to o Savings Account in the
ewent that you attempt to moke a tronsaction thot exceeds your
current balance,

@ When will | receive a new Credit Card?

A Due to vender constroints and centracts tied te Cove's Credit
Caords, these cords will be reploced ot o loter dote and will
cantinue to work during this transitionol period. Maore information
will be communicated direcily toe members with existing Credit
Cards in the near future,

Q: What about the ATH networks?

Az Beginring on June 1, 2026, Cove Members, now os members of
UK Credit Lnien, will hewe the occess to all ATHs that ore o part of
the Alllonce One, Allpoint, Co-0p, and Pulse networks without
incurring any swchorge. UK Credit Union ond partner networks
feotura over 20,000 ATMs acress the US that provide the access
with no fees. The Moreypass and Fifth Third Bonk ATH networks
will no longer be ccoessible fee-free,

Gz Will Shared Bronching services still be ovailable?

A: Shored Bronchéng |5 evoileble ot porticipating Shared Bronch
credit unions, but Cowve will no lenger accept tronsactions from
other Shored Branch credit wnians. UK Credit Unlon bronches will
begin occepting Cove members' deposits and tronsactions on
060126,
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Q= Will | be able to use my checks?

Az Yes, the mojority of memibers will howe the ability to continuwe
using existing checks However, there Is o smoll number of Cove
mermbers thot will need to have their occount mumbers changed,
and those checks will no longer function. Those members will be
contocted directly.

Q: Will | meed to sign up for e-Statments?

Az Yez While enrolling n Online Borking, you will hove on
opportunity to enroll to recelve e-Stotements for members who
regularly reviesw ondor sove thelr monthly stotements.

Q: WILL the term and conditlons of my Certificate remain
the samea?

Az Yes All certifiootes ond IRAs will transfer ower at their current
rote and term. However, ance they howe renewed, other terms ond
conditions may vary based on UK Credit Union product termes

@: If | hove a loan with Cove, what will change with my

lean and payrment?

Az The loon rates and payments will not be chonging. The simplest

woy to make o Loon payrment i fram on exdsting share eccount ot UK
Credit Unlon. ¥ou moy olso set up a recurring tronsfer from onother
financiol institution wsing their ACH Poyment process. Lostly, if yau
need to make g poyment using another finoncal institution, ACH or
debitScredit cord, you maoy do so through our Poypoint portal.

Wisit www.aukcreditunlon.org, ond nowigate to ‘Poy My Loon'

Please note thot there Is a 510 corvenience fee associoted with

Poypoint, ond we highly recommend paoying youwr loons directly

from on existing UK Credit Union shaore account, ar through a

recurring payment at another financiol partner.

Contact Usl

Still howve guestions? We encouroge you to connect with us to
ensure 0 smooth trorsition over to your new UK Credit Union
membership. Coll: B59.264 4200 or ermail us at:
covemengerlukcreditunionarg.
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Your Alma Mater
Doesn’t Matter.

Understanding membership at UK Credit Union

by six professors from the College of Agriculture ot the
University of Kentucky, UK Credit Unlon hos o long-standing and strong
partnership with the University. We are the Official Credit Union of the
University aof Kentucky, the Officlal Credit Unlon of the UK Alumnl Assoclation,
and on avid supporter of students pursuing thelr future ot the University.

In short, we're big supporters of Big Blue Matlon

But UK Credit Union is so much more! As a federally chartered credit
unign, membership here can be achieved through one of our ower 120 (and

growing) Preferred Partners. These are employers, neighbaorhood associotions,
alumni associations, or oreas of residence. Ultimately, in most cases, your
family, friends and neighbors can find a path to become o member ot

UK Credit Union.

FOR ALL Y’ALL i

Discover the many ways you can join and begin
enjoying membership that's as rewarding as it is
accessible. Because in Kentucky, we look out for

our own—and that means all y'all!
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Our product development strategy focuses on one question:

“What's best for our members?”

UK Credit Union is committed to developing woluoble products that provide our members and
communities with best-in-class digital banking technology, easy access to their deposits, and the ability
to open new accounts and apply for Loans when it's most convenient.

Early Pay Get access to your payroll Online Account Opening Checking,
direct deposit up to two days early. * High ¥leld Savings, Money Market, and Certificate

Debit Card Cashback Rewards Expanded Financial Services Investment
Eorn $0.05 every time you use your Services? and Business Bonking & Lending

UK Credit Union Debit Card. 2 20
Digital Banking Tools to help you manage

Schedule an Appointment your Direct Deposit and Subscriptions
& Reserve Time with a Representative

(ke

D=lern Erecdremani

L 1
Ofi0)
o

Enroll in
Online Banking

—— —anm

i pMust hove UK Credst Urson occount with octive direct deposit. Eorly Poy [s subject to when we
receive poy information from the Federal Aeserve. Some exclusions moy apply. # Debit Cord Cosh
Back Rewards oealloble an oll UK Credit Union accounts with on ossocioted debit cord, excluding
Student Rewards Accownts. Members eaom 50.0% cash bock for each qualifying signoture-based
debit cord trarsoction once o minemum of 11 transoctions ore completed wathin o col endor manth,
IncludEng joint pecount holder cords. FIN-Dased Uransacliang, checks, cash withdrowols, ond ather non-signalure [ransections do ral
qualiTy. Crsh Back will be credited o the checkirg occownt by the Tlth day of the Tallowing manth ar the next Business doy
Trempactions that ore retumed or Tully refundsd within the some calandar marth will reduce the payout by S0.05 par returmes
trapsactban portiol refunds or refunds processed in @ Loter manth willl nal reckice the poyaut. Plegse see o reprasentative Mo
aoditkanal dergils " Secsrlthes and edvisery sirvices are ofTersd thiaugh LPL Flinanckal (LPL), & reglitersd Mvaslmant sdviaar
and broker-dealer [Member FINRASSIPCL Msurance produc s one ofTered through LPL or fis licensed affiliotes. UEFCLU and LI CL
IrvesErmant S r|Ces are Aol registened o o beglar-daaler or investmant odvisor. Regisiered represeniatives of LPL affer products
and services using UKCL Irvastment Services, ond may alss b amployess of WEFCL, Thasa producls ond servaces are being ofTensd
through LPL ar its oThiiotes, which ore segargte antitees from, and mot afMiliotes of, UKFCU or UK CU nvestment Servicas. Securitbes
and insurance affered through LPL o its ofMilkates are

Ml Fsaiil By RS Wl il g it vl ] i =

May Lass Wal
Ay Tther Ooversmri Agency Suororrized Sazawty ar Dhisgaticm e o
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Checking & Savings
PRODUCTS

QOur purpose is to help our members not just get ahead, but stay aheaod.

QOur team intentionally motched your existing Cove FCLU Checking Account with one at UK Credit Uniocn
that hod similar features. If for some reason, you feel that one of our other Checking Accounts might
better fit your lifestyle and needs, we will happily convert the account.

All our Checking Accounts come
with these core features designed
to make managing your finances easy:

Early Pay

Debit Card Cash Back Rewards
- Mobile & Online Banking Checking

Mobile Deposit Capture, Bill Pay, and Budgeting Tools
« Debit Visa® Card

= Courtesy Pay
« Owverdraft Protection

Ower 90,000+ Surcharge Free ATMs Nationwide

00

HIGH YIELD
SAVINGS ACCOUNT

gIEI

%

APY ' on balances
up Lo 25,000

Rates

% Armmuol Percestoge Yield. Rotes are cuntent os of 1225 Membershio elighillty reguired 51,008 minimum belance regulned to apen High Yield Sovings
Bccount (HYSAL HYSAS aro tesed-rate occowts. The bolance ranges for tha ters o Tier 1 - 50 to 525 000 {L4.00% APY); Tier 2 - 525000004 to
550,000 (0.50% APY) Ther 3 - 55000001 to 5100,000 {075% APY]; Tier 4 - $100,000001 to 5250,000 (L0D0% APY] and; Tewr 5 - 525000001+
(150%: APY ). HYSAS ore blended-rote accounts, with anly the omounds falling withineocch tler being eligible Tor applicable APY. Resuliing APY ranges for
goch thar ore: Ther 1 - .00 Ter 2= 2.25% to 39939%; Tier 3: 150% to 2.24%; Tler 4 - 1L20% to L49%% and; Tler & Up to L49%. Fees moy reduce eornings
Rotes mary chonge after on acoount has Bean ooened. Limit of ane HY 58 per grimory mesnber's Soclol Security Mumber. Fleose S 0 representotive foe
additioral detalls, other restrictisns may opply.
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Loan
PRODUCTS

Lending a Hand to Our Members and Community

UK Credit Union proudly offers a variety of Loan solutions to help our members meet their financial and
Life goals. Small emergencies to purchasing your "home sweet home', and everything in between. Your
existing loan with Cove FCU will be converted over to UK Credit Union, where there will be no change
in your Loan rate or payment.

« Personal Unsecured Loans

Credit Cards E E

« Auto and Recreational Wehicle Loans

= Home Equity Loans & Lines of Credit E
+ Home Mortgoge Loans "
+ Business Loans & Lines of Credit Leans

E
%
L
%

W
A




INVESTMENT
SERVICES a1l LPL Financial

We understand thot your finoncial journey is unigue, UKCLU Investment Services, which are ovoiloble through
LPL Finonciol (LPL)*, are toilored to meet your specific needs, whether you're soving for o down payment,
plonning for retirement, or simply giming for finonciol freedom. Qur experienced advisors will work closely
with you to create o personalized investment strategy thot oligns with your gools ond risk toleronce,

Service Benefits Account Products

. I ol & Jy 2 e § o 1
I LF ITICLL X VOURN LF IR LUAE

Mutual Funds
Fixed & Variable Annulties

= Advisory investment Accounts

« Employee Benefit Dptions

= Financial Planning Life Insurance
= Investment Strotegy = Stocks

= Pre- and Post-Retirement Planning « Bonds

= Estate Planning

= Portfolio Reviews, Anolysis, and Assessments

= Lang-Term Care iInsurance

= 403(b) and 401(k) Guidance ond Maonagement

* Corporate Retirement Plans for Small and ukereditunion.org/invest

Medium Businesses

Boy Wagner Justin Perkins

Hannah Easterling

which ore &spo

M| Wiaiel O HO LW & Sl Ll Uik F L el
Ay U Dava S werd | AgE e Ll G el T i Ll e




AR ks

Membership Agreement,
Truth-in-Savings Disclosures,
Terms & Conditions

Please read the information regarding your
occount to understand your rights as a member,
and the obligations of the Credit Union.

Values You Can Trust

Do Right. We olways do what's right for people - to earn their trust and builld relotionships that lost.
Community First. When we put owr nelghberhoods first - we all thrive,

Keep Learning. We stay curious, ask questions, and keep learning to improve members Lives,

ALl Im. We show up with totel commitment, olwoys giving owr best to maoke o difference,
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FACTS What does The University of Kentucky Federal Credit Union
Do with your personal information?

Why? Finonciol companies choose how they share your persenal informotion. Federol Law gives
members the right to limit some but not all sharing. Federal law olso reguires us to tell you
how we collect, shore, and protect your personol information. Please read this notice corefully
to understond what we do.

What? The types of persanol information we collect and share depend an the product or service you
heawe with ws. This Infarrmation con include;

B pMame @ Email Address
B Address
a Labte of Birth

How? All finonciol componies need Lo share fr@rmbars parsanal infarmation to run their everyday
busingss, In the section below, we list the reasons hnonciol companies can share their
members’ personal information; the recsons the University OF Kentucky Federal Credit Union
chooses to shore; and whether you con limit this sharng,

Does the credit union

Heasons we can share your persandal information ;
§ONS 5 Y H choose to share?

Can you Limit this sharimngd

For our everyday business purposes—
such as to process your transactions, malntain

your account(s), respond to court orders and legal Yes No

investigotions, or report to credit bureous

For our marketing purposes—

to affer our products and services to you - TS

For jaint marketing with other financlal companles Yes Yes

For our affiliotes’ everyday business purposes— No

information about your tronsactions + experiences No

For our affiliotes’ everyday business purposes— N Mo

infarmation about your creditworthiness e

For our affillates to market to you Mo Mo

For nonaffiliotes to market to you Yos Yes

SN If b begin shari inf ion 30 d fi hed
U are d new memoer we Ccan n arry our intformation a ram the cote

our sharing e L =

we sent this notice, When you are no longer cur member we continue to share your
information as described in this notice.

However, vou can contact us at any time to Limit our sharing by calling B00-234-8528 or
emalling contacti@ukereditunion.org.

Questions? Call 800-234-8528 or email contacti@ukcreditunion.org
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Who we are

Whi Is providing this notice?

The University of Kentucky Federal Credit Union

Whaot we do

How does the University of
Kentucky Federal Credit Union
protect my personal information?

How doas the University of
Kentucky Federal Cradit Union
collect my personal information’?

Why con't | Limdt all sharing?

Whot hoppens when | limit sharing far
an account | hald Jﬂil"l“':,l with
SOIMEone else?

To prabect your personal infermabon from unaulhorized access and use, wa
use securty measures that comply with federal lew. These measunes include
computer safeguards and secured files and buildings.

We collect your personal infarmotion, for example, when you

m  siart sccount

apply for a loan

usa your credit ar debit card

pay your bills

make deposits to or withdrawals for the account you have with us

W also collact your persanal information from ofhers, such as credit bureaus,
affiliates, or other companies.

Federal low gives you the right to limil anly

m  sharing for affiliates’ everyday business purposes—information about
your cresdibvorthiness

m  affiliates from using your iInformation to market to you
m  sharing for nonaffiliates to market o you

State lows ond individual companies moy give you additional rights to Limit
sharing.

All cwmars will be remowed from sharing per membarship. The restriction
is membership based, any accounts held solely will nead their own
decision as well as il they want removed all logether,

Affiliates

Mon-affiliotes

Joint marketing

Companies related by commaon ownership or control. They can be
fimancial and non-financial companies.

u Mone

Companies not related by commaon awnarshlp or control. They can be financial
and nan-financial companies,

® Treskage L] '|.I'EI'EIr§|
& |jberty Mutusl B Velocity

A lormal agreement between non-alfilialed financial companies thal logether
market financial products or sarvices to you.

B [nvesimend

B Insurance Companies

®  kher financial service providers
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Fae Description

Credit Union Membership Share
Businesz Membership Share
BlueWartage Checking Account*
Tronsoctionol Fees

Courtesy Pay Fae

MEF Fes

ACH QD Fee
Cryerdrovwn Fee
Crverdrawn = Uinpasd Fee
Trarsler Fea

SLop Poyrment Fae
Dormancy Feg

Retura [tem Fes

WiSA Debit Card Fees
Replocement Card Fas

Expedited Dellvery

VISA Inbernational Feg

Foreign ATM Fees (nan-UKCLU ATHM

Check Orders - Malnstraat

Check Image Copy

Account Reconcilllation
Account Reseorch

Stotement Copy

Coshigr Chack

Money Qrder

Caoin Mochine Counting (non-membaer anly)
Mon=Membar Check Cashing Fee
Escheotment

Garnishment/Tox Levy

Internotional Curmency Crder

Convendgnce Fee (ACH/CregitCand)

Wire Transfer Requests -I'|r'll:{l kg Ol by :
Doamastic Wire Transfer
Intermaticnal Wire Tranafer
VISA Credit Card Fees
Lote Fau

Returned Paoyment Foo
Feredgn Transoction Fes - VISA Platinum
Forgign Transoction Fee - VISA Signature
Credit Cord Replocemant Feg

Expedited Delivery

Stotemant C Faw

Additionaol Lean Fees:

Shkip Poyrment Fee £20.00 per reguest

Fas Chorgoed

L5 .00 mor volue to open aond must maintain in account
55,00 por volue to open and must maintain in accaunt
S7.00 per month

529.00 per transaction presenbment
520,00 per transaction presentment
529,00 per transaction presentment
529,00 per transoction presenbment
528,00 per transaction presentment
53.00 per overdralf transfer
529 per reguest
55.00 per month per oeoount - After 1 year if balonce s less than 5500
53.00 per raturm ibem "No-member owied Goeowits”
10.00 per return item "Mamber owned accaunis aof alher FI7

55.00 per card relssue

535 by request

1% of esch tronsaction in LS Dallars
Mo Feg

Prices vary depending upon style

2200 par image

S25.00 par hour

525.00 par haur

5200 per stotement

£5.00 per check (Poyable to 3rd Porty)

S1.00 per check

BY% service churgn on tobol trongaction Mot owollabie of ofl branch lecotions
S5.00 per check

S75.00 per proount

S75.00 per request

532,00 par order

S10.00 per transection Limit 510,000 per ooy

520000 per request
24000 per request Intl Qutgaimg Cammercial Mambers Only

Seo Crodit Agreesment
See Crodit Agresment
1% of epch trensaction In LS. Bollars
Mo Foa
S5.00 per card
535,00 per roquest
00 per reguest

Self-Storoge Box *Ondy ovoilebde ot Reynolds Rood Bronch

Bax A - 213 10 x 25 in
Bax B - 21 % 10 = 4.5 in
BaxC - 21 = 10 x 625 in
B D - 21 x 10 % 10 in

Analysis Fes *Commerciol Accaunts Only
Ralled Coin

52500 Annusl Fee per box
550,00 Annual Fee per box
575.00 Annual Fes per box
S100.00 Annual Fee per Box

5005 per chonge roll Mot owvaiioble ot oll bronch locotions

Business Plus Checking

Business Premiurm Checking

5025 par tronmaction aver S250. S10.00 monthly maointerancs fes unl asg

muaintaining a 55 overoge monthly balance
ly maintenance fee, sarning credit is
e

Effective Doter D3.02.2026
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Truth-in-Savings
CERTIFICATE DISCLOSURES
*The rates, fees ar licable w0 your occount at the Credit Unlon ore provided with this Trutb-in-Gavings Disclosee
aEppat e s gl ol e z
Do e eyl Brriial Dividiend Rote Annusl
Percertoge Yield (APY] Percentoge Yield (475
Certificate IRA Certificote
3-HMonth 025 f 025 G-Month 149 £ 025
&-Month 149 /150 1-¥ear 198 £ 200
1-¥ear 158 / 200 18-HMonth 198 £ 200
18-Maonth 198 f 200 2-Year 198 /200
2-Year 158 /200 3-Year 223 /225
3-vear 223/ 225 d-Year 247 f 280
4-Year 247 J 250 S-Year 257 f2E0
5-%ear 257 / 260 IRA Certificate with TruBlue Membership
Certificote with TruBlue Membership G-Month 174 F 175
3-Maonth 025/ 025 1-Yeor 223 225
E&-Month 124 /175 18-Moenth 223 ! 2.25
1-¥ear 223 4 225 2-Year 2237225
18-Maonth 223 4 225 3-Year 247 f 280
2-"ear 223/ 225 4-Yeor 271 /275
3-Year 247 f 280 S5-Year 281 F 285
4-%ear 252 f 275
F-HEar 281 / 285 Except of specifcolly descrised, The Tollowing desclosures
Special Certificate :
opply 1o ol of the accounts. ALl socounts gescribed i this
>-Month | 369/ 375 Truth-in-Sovings Disclosure ofe shore Gocounis.
Speciol Certificote with TruBlue Membership
SNy | bRl Ll 1, RATE INFORMATION — The onnucl percentoge yield is o
B-l.ll'l'lp Hote Certifwate percentoge rate that refllests the tatol amsunt of divigends
£-Year 232 / 235 to be posd on on account bosed on the dividend rate and
Effective Dote: 0301026 frequency of compoanding for on onnesl period. For

AllL Certificote Accounts in this section feature:

= Fixed rates for the full term

« 1,000 minimum opening deposit

= Dividends compounded and credited manthly

= Dividerd periods based on the eccount term

= Mo odditional depasits allowed after opening

= Withdrowaols subject to early withdrowal penalties
[see Transaction Limitations)

= Automaticolly renew ot moturity

Cartificate and IRA Cartificote socounts, the divsgend rote
ongd annual percentoge yield ore feed ond will be in affect for
the wnitiol term of the occount. During the term of your
Bump-Rote Certifcote accpunt(s), you may increcse the rete
ore time Lo the rote currently in effect Tor occounts of this
type with the some term. For occounts subject to dividend
compounding, the onnuol percentoge yield is bosed on an
oEumption thol decidends will remdin on deposit wntil
maturity, A withdnowol of dividends will reduce eamings

£, DIVIDEND PERIOD - For each ocoount, The deidend period
is the occownls perrm. The dividend padicd bagins on the hirst
doy of the tenm ond ends on Uhe maoturity date.
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3 DIVIDEWND COMPOUNMDING AND CREDITIMG — The
compaunding and crediting frequency of dividends are stoted
in the Aote Schedule. For all occounts, ot ysur aption, you may
choose to hove dividends credited to your certificote occomnt
or tronsferred to another account of yows If you elect to
have dividends tronsferred to another accaunt, cempounding
will not apply.

4. BALANCE INFORMATION — To open ony occount, you
must depaosit or olready hove an depasit the minimum required
share(s] in a primary shore. Some accounts moy hove
odditionol miremem opening depoesit regurernents.  The
minimum balance reguirements opplicable to each occownt
ore set forth in the Aate Schedule. For ocoounts using the
doilly bolance method o= stoted in the Rote Schedule
dividends are colcwlated by applying o dodly periodic rate to
the principol in the account each doy.

8. ACCRUAL OF DIVIDEMDS — For all accounts, dividends
will begin to occrue on noncash deposits (eg. checks) on the
business day you make the depasit to your account.

6. TRAMSACTION LIMITATIONS — For all occounts, your
obdity to make degasits to yowr account and any limitetions
on such transactions ore stoted in the Rate Schedule. After
your eccount is opened, you may moke withdrawols subject to
the eorly withdrowasl penolties stoted below ond yowr
ocoount will be closed. Portial withdrowals are not allowed.

7. MATURITY — Your occount will moture as stated on this
Truth-in-Sawings Desclosure o on your Account Receipt ar
Renewal Motice.

B. EARLY WITHDRAWAL PEMALTY — For oll accounts, the
omount of the early withdrowal penalty is based on the term
of wour account. The penalty schedule is as folLows:
oL Amount of Penalty. For all accounts, the amount of the
early withdrowal penalty is based on the termn of youwr
otcaunt. The penalty schedule s os follows

Terms of 18 months or less 90 days’ dividends
Terms of 2 years or longer 180 days’ dividends

b. How the Penolty Works. The penaolty is colculated os o
forfeiture of port of the dividends that have been or would
e earmed on the occownt. 1t applies whether ar not the
dividends have bean eormed. In othes words, if the occowmnt
has mot yet eorned encugh dividends or i the dividends
hawe already Been paid, the penolty will be deducted fram
the principol.

c. Exceptions to Early Withdrawal Penaolties. At our
option, we may pay the occount before maturity without
irmpoaing an early withdrawal penolty under the fallowing
circumstonces

(I} When on account owner dies or is determined legolly
incompetent by o cowt or other body of competent
jurisdiction.

(i) Where the occount is an Individual Retirerment Accaurt
{IRA) and any portion is paid within seven (7) doys ofter the
establishment of the account; or where the account is o
Feogh Plan (Keogh), provided thot the depositer forfeits an
amaunt at least squal to the dmple dividends sormed inthe
amount withdrown; or where the account is an IR& or Keogh
and the owner ottains oge 59% or becomes disabled

9. REMEWAL POLICY — The renewal palicy for your acoounts
iz stoted in the Rate Schedule. For occounts thaot
automaticolly renesw for onother term, you have a grace
period of seven (7) doys after maturity in which to withdrow
funds n the account without being charged an early
withdraowsed penalty. Upon renessl of the S-Month Specicl
Certifcate, it will renew for a G-Month Certifcate,

10. NONTRANSFERABLE/NONNEGOTIABLE - Your occournt
i= nantransferable and nannegatioble.

11 MEMBERSHIP - A5 o condition af membership, you must
purchase and maintain the minimum reguired share(s) os set
farth below.

Por Volue of One Share 55.00
Mumiber of Shores Reguired 1

12 TRUBLUE PRICING PROMOTION - TruBlue pricing applies
to members who gualify for TruBlue Membership, TruBloe
Members will receive o 025% increase on the APY for the
initiol term of any qualifying certifbicate or IRA certificate,
entluding Bump-Rote Certificotes TruBlee Membershig
réquires the member to meet one of the follawing eriteria
(i} An Active Checking or Money Morket Accaunt
fctive and in good standing, defired as not dormant and
the account balance is 50.00 or greater
Opened for 30 doys or more
(m & Loan Relationshg
+ Emeludes Student and Credit Card Leon reletionships
+ Emisting ond Active Lines of Credit
+ Loans must be in good stonding, defined os less than 40
days past due or delinguent
(=) An Irvestrment Client
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Truth-in-Savings
ACCOUNT DISCLOSURES

Minirmum
Dividend Rate/Annual glriﬁr;mn Bolance to Bolonce See Section 8
Percentage Yield hdll Earn the Method For Details
Deposit Stated APY
Daily
0.05 : S
Prime Share /005 S5.00 S100.00 Boltice
; et ips Daily i
Vacation Club Savings Q.10 s 010 Balance
Christmas Club Daily Transfer
Saovings 010/ 010 - - Bolonce | limitations apply.
Daily
Senlor Savings 010/ 010 S100.00 Blahc
5000 t0 52500000
393/400
525,000.01 to 550,000,00
0.05/0.05
£50,000.01 to 5100,000.00 Daily : .
High Yield Sovings 0.75 /075 S1.000.00 S0.01 Ralahcs Limitations apply.
5100,000.01 to 5250,000.00
1007100
525000001 or greater
149 /150
. e o Daily o
IRA Savings 010/ 010 Balonce
5100000 t0 59.99999
0607 060
51000000 ta 52459999
DF0/ 070
500000 9,9949.99 i
Maney Market TR e $1,00000 [ $1,00000 | O%Y -
55000000 ta 59999999
114 /115
S100,000.00 or greater
124 /125
Simiple Checking == o o o ==
Student Rewords -—- _— T T
(eae section 2) - Limitations apply.
Senior Freedom R s i S
Checking
BlueVantage Checking St Daily T
(see section3) 025/ 025 5150000 el
*Tha rates, fees ond tenms apolicobde o your occount at the Credit Unicn ore provided with this Truth-in-Sovings Disclosuns Effective Date; 030136
Tha Credit Linion may offer other rates for these ooccounts from time to tma

&Ll Accounts in this section feature:

» Orvidends compounded and credited monthly

« Bwidends colculoted using the dolly bolonce method

= Dividend periods bosed on the colendar month
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Except as specifically described, the following disclosures
opply o oll of the accounts. All accounts descritsed @ this
Truth-in-Savangs Disclosure ore share aooaunts.

1 RATE INFORMATION — The Anndal Percentage Yield = o
percentogpe rate that reflecis the total amaunt of dividends
to be poid on an account bosed on the dividend rate and
frequency of compounding fTor on anmual pevied For all
eaming accaunts, the Dividend Rote and Anndal Percentoge
Yield moy change monthly as determined by the Credit Uaion.
The Dividend Raotes and Arnuol Percentage Yields are the
prospective raves and yields that the Credit Linien anticipotes
pyingg Nor the applicable dividend period. High Yield Savings
ond Money Morket accounts ore tiered rate accounts. The
bolance ranges and cormespording dividend rabes and annual
percentoge yields applicable to each tier are disclosed in the
Rabe Schedule. For Money Morket accounts, once o particulor
range is met, the dividend rote and annual percentage yield
Far that balonce range will apply Lo the Tull balance of your
oocount. High Yield Sovings accounts may be limited 1o one
P prirmory member social security numier,

& STUDENT REWARDS ACCOUNT — Student Rewards
Accounts are checking eccounts only available to members
13 =25 wears of oge, enrolled in school (primory or secondary
education veribed ol ococount opening). Student Rewords
Accounts are eligible Tor 5% cash bock on the sum of all PIN
ond signoture-based debit card ransactions. The cash bock
will D& paid Lo your checking account by the NiMth day of the
follewing months staterment cycle or the next business deny.
The cosh bock will be copped at 510 per manth per checking
oocount Tor @ maximum anmual totol of 3120, Cash bock
cmounts paid to your account may be considered 1089 MISC
income ond may be reported to the IRS: plesse consull your
tax professignal. IF your checking account hos o negative
bolance on amy day of the month, you will forlfeit the cash
bock payment your account For that colendor month. You are
eligiole Tor this cash back poyment until yvowr Student
Renwards Account s corverted to a Sample Checking occownt
ar the gote of yvaur 26th berthday.

3. BLUEVANTAGE CHECKING ACCOUNT — For BlueVantage
Checking eccounts, you are eligible Tor reimbursement up Lo
510000 per month in ATH Fees that are outssde of the Credit
Unicn's netwoark ond you ore eligible to recelve a dscownt on
on WK Credit nion persenal or outo Lean.

&, CHECKING ACCOUNT CASH BACK REWARDS — You
may gualify for a checking occount monthly cash back
reward on signature-based debit card puréheses if you meet
the minimum gualifications during the monthly qualifcation
eycle To meet the minimum qualifications, yeu must make
11 sgnature-based debit cord trordactions that post and
settle your actount The monthly gualifications cycle &
defined ot the first day of the colendar moanth through the
lazt day of the calendar month. Debit cord transactsens may
take one of more business doys from the date the
transoction was made to post and settle to the occount. Al
tronsoctions must post ond settle during the manthly
gualification eyele to qualify for the checking accounts cash
back reward. PlM-based transactions, checks, ond cosh
withdrowals do  met  count towards the  minimum
gualification reguerement I ywou meet the minimum
gualification reguirement, you will earn 5005 on each
signature-baded transaction during the month gqualiheation
eyele If o signoture-bosed transsction is returned in Full
within the monthly quolifcation cycle, you will not sarn the
cash back reward For that rangaction. The cash back réwand
will be paid be your ehecking actount by the tenth business
day of the calendar rmoeath I you do not mest the minimum
gualificstion reguirement, you will not eem a cash back
rewnard for that menthly gualification cycle. All checking
occounts are eligible for this cash bock reward, except far
Student Reward Accourts.

B, HATURE OF DIVIDEMDS — Dividends are poid from
current income ond ovailable earmings after reguiced
transfers bo resenoes gt the and of the dvidend period.

& DIVIDEND COMPOUNDING AMD CREDITING — The
cormgaunding and crediting of dividends and dividend periad
opplicable to eoch account are et forth in the Rate
schedule. The Dividend Period is the period of time at the
erd of which an account earms dividend cradit. The Dividend
Period begins on the frst calendar day of the pericd and
ends an the last calendar deay of the period.

7. ACCRUAL OF DIVIDENDS — For Prime Share, Vocation
Club Sevings, Christrres Club Savings, Serser Savings, High
Yield Savings, IRA Savings, Money Market, and BlueVaontoge
CM‘.‘.HI‘IQ pecounts, dividends will Hﬂil‘l bo actruE oo
nonceih deposits (g checks) on the business day you make
the dlE[.'ll:lﬂl. to your account.



8. BALANCE INFORMATION — To apen ary account, yeu
mugt ﬂ!pﬂ!i‘l‘. ar olready have on deposit the minimum
FeEguirad 'ﬂ'itu‘tl:ﬂ] iri 8 Prirfgfy Shireé aecouwil Some &f counts
may hove additional minemwem HIFEI‘I'I'IQ depaait I"Equil'E'I'l"lEﬂ'l:S.
The minmem balonce reguiremants I!Ipplitﬂhlt Lo each
pecsurit dre st Farth in the RBate Schedule For Prime Share,
Sensor Savings, High Yield Savings, Morey Market, and
E‘.u!"'lrﬂr'l'tDUE' CHECHI‘IQ Accounts, thers i a minimum daily
balaree I'-I‘.'quirl‘.'ﬂ ba abtain the Annual F"-I‘.'f".‘.!'l'llﬂgl‘: Yield Far
the dividend periad. IF the rminimurm deily belance is not met,
vau will not earn the stated Annuol FEI'-I:EI'II:EIUE YWield For
(nlmatell g} L] I.H-lr'lg tha daily Balance maethod of stated in the
Rate Schedule, dividends are calculsted by spplying o daily
pariodic rate to the principol in the ctcount aach day.

8. ACCOUNT LIMITATIONS — For Chrigtmas Club Sowvings
Accounts, the entire balance will be trensferred ba anather
ateaunt of yours an or after October 1st and the sccount
will remain open. For Stedent Reward Accounts, your
checking account will automatically be corverted bo a
Simple Checking Account on your 26th birthday. Student
Rewards Accounts are not ebgible for Courtesy Pay
(Owerdraft Protectisn). Ne Lending Serviees will be
evaileble an your Student Rewards Account until you have
reached the age of 18. High Yield Sovings Accounts may be
Limited to ane per priceary member social Security number.
For ather accounts, no atcsunt limitations apaly.

10, FEES FOR OVERDRAWING ACCOUNTS — Fees for
overdrawing your sccount moy be impoded on eoch check,
draft, item, ATM transoction end one-time debit eard
transoction (if member haos consented to  owerdraft
protection plan Ffor ATM and  one-time debit card
brerisoctions], preauthorized autormatic debit, telephons
initigted withdrowal or any other electronic withdrawal or
tranafer transoction that is drown an an insufhiciant ovailasle
aeesunt balance. The entire balancs in your secaunt may nat
be ovallable for withdrowal, transfer or paying o check, draft
or iter You moy consult the Membership and Account
Agresment and Funds Avelability Policy Discladure for
information regarding the ovailsbility of funds in your
peesunt. Fees for sverdrawing your ccount may be imposed
Far each awerdrafl, regordless of whether we pay of returm
the draft, itern or transaction If we hove apgroved an
overdraft protection Limit for your accaunt, such fees moy
reduce your approved limit Please rafer bo the Schedule of
Faag ard Ehnrgu far currant fes informatson.
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For ATM ond one-tirme debit card transactions, you must
canseEnt to the Credit Union's overdraft prﬂl:ttl‘.'lﬂr'l plan in
order fior the ransaction amount to be coverad undar the
plan. Without wour Consent, the Credit Union moy not
authorize and poy an everdraft resulting from thess types of
trarsactions Services and fees for overdralts are shiwn in
the docwment the Credit Union uses to copture the mambers
opt-in choice for overdraft protection and the Schedule of
Fess and Charges

1i. MEMBERSHIP —fs o condition of membership, yau rmust
purchate and maintain the minsmen requiced share(s) os set
farth balow.

Par Vaolue of One Share ER.00
Mumber of Shores Required i

1Z. RATES - The rates provided in or with the Rate Schedule
are accurate and effective for accounts as of the Last
Dividend Declaration Date indicated on this Truth-in-Savings
Disclosure. If yau have any guestions or reguire current rate
and fee information on your otcsunts, please contact the
Credit Union Corporate Offices (859)-264-4200.

Courtesy Pay
DISCLOSURE

Whaot Is on overdroft? fn owerdroft occurs when you do not
howe encugh money ovollable in your ocoount to cover o
tronsoction, but UK Credit Uinlon poys it anywoy. UK Credit

Union con cover yaur overdrofts in twao different ways

1. Stondard owerdraft proctices “Courtesy Pay” that
comie with your occount.

2. We olso of fer overdroft protection plans, such as a Link
te o shaorefsavings account or overdraft line of credit,
which moy be less expensive thon our stondaord overdroft
proctices To learn more, o=k us about these plans

The best woy to ovold cverdrofts and fiees is to keep trock of
your occount baolonce by entering all debits and credits into
your checkibook register, reconciling your account regulorly,
and manoging your finances in o responsible manner. At UK
Credit Union, we dscournge overdraft acthvity and want to ba
partners in developing ond moirtoining healthy fnoncial hobits
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Whot s Overdroft Protection? If you sign uvp for owr
COrverdraft Protection Servace, UK Credit Union may pay your
transoctions drown ogoinst an nsufficient gwsilable balonce
of your checking account by tronsferring frorm another shore
you hawe with us to the checking occount We will assess a
transfer fee (see schedule of fees) to cower the cost of thes
service. You understond thot we may apply funds deposited to
the occount(s) you hove with us to your cutstonding
overdrofts and fees regordless of the source of depaosit
including derectly deposited gowvernment entitlernents ar
benefits such os Social Security deposits.

Anavailoble balaonce 15 the octuol balance in the occownt, Less
ony omounts on hold. Holds are ploced for mony reasons,
including deposit holds, or mstences in which chorges hove
been mode but not yet cleared. It is the policy of UK Credit
Uiréon to comply with oll opplicoble lows and regulotions ond
to conduct business in occordance with applicable sofety and

soundress standords.

Whaot ks Courtesy Poy Owverdroft Privilege? Courtesy Poy =
on outomated systerm with limitotions as described below that
moy pay items presented for payment on member accounts
ogainst insuffcient ovailable funds. Courtesy Pay is not o Lline
of credit. Courtesy Poy is odministered ot owr descretion, which
means that we do not guorontee that we will always authorize
or pay any type of tronsoction f we do not outhaorize and pory

on overdraft, your transection may be declined.

Once your eligible occownt is open and has met genercl
requirements for being in good standeng [which ncludes but s
nat limited to):

L Bring the primary checking account balance Lo 0 positive
bolance within every 30 days

& Mo excessive accurrence of Insulncient Funds activity.

3. Mo ewxcessive use of the Courtesy Poy Owerdroft
privilegpe.

4. Mot beang in defoult on ony loon or ather obligotion to
UK Credit Unian

5 Mot being subject to any Llegol or odministrot ive order or lesy.
6, Mo collection activity,

IT yau gualify, UK Credt Union will hove the discretion to pay
overdrafs within the Courtesy Pay lemits. Limits oee
determined per occount by the oge of the accownt, the
oocount degosit history, previous overdrof activity, ond
whether the socount s or B ot in good standing. Limits may
vary ond are subject to chonge daily based on changes in the
oocount. Overdrafl transoctions that exceed the ossigned

Cowrtesy Pay Limst moy result in items being returned ungaid
b the poyes, as well as an insufhcient Funds fee of $28 per
itern. Courtesy Pay & o courtesy and not a right of the account
halder ar an obligotion of UK Credit Union The following
oecounts da not qualify for Courtedy Pay: Marey Market,
KYUTHMA, minor occounts, Student Rewands Accounts, trust
oocounts, estabe occounts, representative poyes occounts,
ar-resident alien accourts or for afy member with a changad
off debit to the Credit Urson. Thene will be g fee ostesoed for
wach iterm paid by Courtesy Pay Privilege on the scoount. Any
distratsonary payment (or other negotiation or processing)
by LK Credit Union of any nen-sufficient funds item does not
obligate or create an agresment or course of dealing for UK
Credit Unian te pay any additienal mon-sufficient funds
check or itern or to provide prior notice of its decisian to
refuse to pay additionsl nor-sufficient funds check or itern

Cowe aecounts will corert aver ta LIKCU with their curent
courtesy overdraft poy election I they are cpted in for the
payrnent of one-tirme debit cord transactions and ATH
transoctions, the election will continee Cove anly affers a
Fucesd Lirmit of 551950, Cove o counts with a courtesy pay Limit
will huve a Limit of $525 on June 1 This Lireit will remcn in placs
far appreximotely 30 doys. After 30 daye, the UKCU ¢ ourtesy
pay program will evaluate the sceount’s histary and actiity
ond assign on appropriate courtesy pay limit which my be
more or less than $525 The limit will then be subject te UKCL
daily review and update Cove rmembers can request updates
ta their courtesy pay election, but not bo the limit, ot any time

We moy pay owerdrofts for the following types of
transactions: 1 Shore draftefchecks and other trarsoctions
mode using your checking account, 2. ACH tronsoctions;
1 Autematic bill payments

We do nat pry ewerdrofts For the fallowing bypes of tronsoctions
uriless you ask us to do so ond Optdn for that coveroge:
1 Owetime debit cord trorsoctons; 2 ATM  trorsoctions
If we do not autherize and pay any everdraft transaction, the
iterm will be declned unless we are otherwise required to pay
it, and fees or penalties may be assessed by the presenter.

How da | opt in for the Courtesy Pay program for my Debit
Card and ATH transoctions? If you would like K Credit
Unien to cuthorice and pay overdrafts on your ATM ond
Debit Card transsctions, contoct oS ot (B59)264-4200 ar
wvisit & branch to apt in to coverage.

How do | opt out of the Courtesy Pay program? IF you
would Like UK Credit Union to stop autherizing and paying



overdrafté on  your tronsoctions, contoct s at
(B50)264-4200 o visit a branch Lo opt out of the Courtesy
Pay privilege. If you apt sut, items may be declined unless we
are otherwise required bo pay them, and fees or penalties may
be pssessed by the presenter.

Wihat fees will your ecoount be charged if UK Credit Union
pays an overdraft transection? We will charge you a fee of
%29 sach time we pay an insufficient funds transoction. We
will charge you a fee of $29 every time you utdize the
Courtesy Poy privilege. There & o limet of $870.00 =
combined Insuffcient Funds, ACH OD MN5F Fee, and Courtesy
Pay Fees per calendar month an your aceaunt.

Additional Important Infarmations

UK Credit Union resenes the right to limit participation to
one account per household or business, as well as o suspend,
revoke, or distontinue this sepvice without prior notice. Please
refer to our Troth-in-Savings disclosure for important fee
information. For detoils regarding availoble wve actusl
balances, refer to you Member Account Agresment. The
Mermber Actount Agreement alse meludes  mportant
information regarding payment orders of tronsactions. If your
account remains negative for thirty days or more, it mioy be
subject to elosurs and charge- ofF. IF your atcount (s eeessed
thirty or more combined Insufficient Funds or Courtesy Pay
fees within thirty days, your account moy be considered
abusive ond be considered ineligible for the prograrm{s)
Clasures and charge-offs including amy fee armeunts may be
reported on pour eredit file IF thers is more than ane owner on
the aceount, sech owner or agent will be jointly ond severally
linble for oll overdrofts ond fees chorgad.

What should | do i I'm unable to repoy my negative balance
within o 30-day period, or am using it more frequently than
I would Like? Please reach out to us ot (BS2)264-4200 if you
balieve you will not be able to repay your negative eccount
Bralances within the required peaniod or iind that you are using
the Courtesy Pay privilege too fresusntly,

Funds Availability
POLICY PROCEDURE

This disclosurs describas yvour oblity toowithdrow funds at UK
Cragit Linion, It only opplies to the avallebdity of funds noyour
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transaction accounts (eg. checking accounts). We resane
the right to delay the ovailability of funds deposited to
pecounts that ore not tronsoction accounts for periods
Lenger than thase autlined i this disclosure. Plesse ask us if
you hawe & question about which seeosunts are dffected by
our avadability policy.

For purposes of this desclosure, the terms “you® or “your®
mean the member, ond the terms “aur” “we," or "us" mean
LK Credit Union The term “check® means check or share
drafit, a8 applicable.

L YOUR ABILITY TO WITHDRAW FUNDS — Our policy is to
make funds from your cash and check deposits available to
you on the some business day that we receive yoaur deposit,
Electronic direct depadits willl be gvailable on the day we
recelve the deposit. Once they are availoble, you con
withdrow the funds in cash, and we will use the funds to pay
checks that wyau have written. For detesmining the
avallebdity of your deposits, every doy is o business day,
excepl  Soturdays. Sundays, and Federsl helidays

If you make o deposit before 5200 p.mat a staffed locathon
or before §:00 p.m. ot on ATH that we oWwn oF operdbe on o
business digy thit we are open, we will consider that day to
be the day of your deposit. Howeser, if you make o deposit
after our cutoff houwr or on o day we ane ot open, we will
conalder that the deposit was mode on the next business dey
W arE GEEf,

2. LONGER DELAYS MAY APPLY — In some coses, we will
not moke oll of the funds thot you deposit by check
gyvailobde to yau on the sarme buginess ﬂﬂ'f that we recajye
your deposit. Depending on the type of check you deposit,
funds midy Aot be svailable uwrtil the second business -dﬂ"'
after the day of yaur depasit. The frst H?E.ﬂ-u of yaur
depadite, however, moy e avoilable on the frst business
day ofter the doy of your deposit. If we ore net geing to
make gl of the funds from your deposit ovailoble on the
gome business diy, we will notify you ot the tirme you moka
your deposit. We will alaa tell vou when the funds will be
availobde, If wour GEF'&SII I8 not made directly ta one of aur
E'l'l"l|:l|.ll.'.|'|'E"E'!-.I or iFwe decide to take this oction after Vou Agyea
LefE the presmises, we will sand vou the notsce by the doy
after we receive your geposit If you will need the funds fram
o depoast I'W'Il owdy, you should ask us when the funds will
be ovaileble, In additien, funds you deposit may be delayed
fior a lnnuer FEHﬂ'ﬂ Lndar tha fﬂllﬂ'l'l"l'lg circumstances;

+ We belleve a eheck you deposit will not be poid
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=You depasit checks totaling mere thon 56,725,000 on
any ong doy,

= ¥ou redeposit a check thot has been retumed unpoid

= You have overdrown your account repeatedly in the Last
six months.

= There ks an emergency, such as failure of computer or
comimunications squigment

We will notify you If we deloy your ablity to withdrow funds
far any of these reosons, ond we will tell vou when the funds
will be gvailoble, They will generolly be ovollable no later
thaon the seventh business doy after the day of your depasit

3, SPECIAL RULES FOR MEW ACCOUNTS - i you ore @ naw
membier, the fol lowsng speciel rules will opply during the first
30 doys your account 15 apen. Funds from electronic direct
depasits to your account will be availoble on the day we
recefve the depesit, Funds from depests of cash, wire
transfers, and the first $6,725.00 of o coy's totol deposits of
cashier's, certifed, teller's, traveler's, ond federal, stote, and
lecol governmant checks will be gwodlable on the some
business doy thot we recelve yowr deposit if the deposit
meets cartain conditiens. For exomple, the checks must be
poyabde to you Tha excess over 56,725.00 will be ovadflable
on the seventh business day ofter the doy of your deposit. If
your depesit of these checks {sther than o WS Treosury
chieck] s net mode In person to one af our employees, the first
56, 725.00 will not be availobis wntil the second business day
after the doy of your deposit. Funds from el cther check
depasits will be ovollable on the twentieth business doy ofter
thie doy of your deposit.

4, HOLDS OM OTHER FUNDS FOR CHECK CASHING - If we
cash a check for you thot 15 drown on ancther financial
institution, we moy withhold the owllobity of o
cormesponding amount of funds that ore oclready In youwr
ecogunt. These funds will be ovallable at the time funds from
the check wa coshed would hove been ovallable if you hod
depasited it

5 HOLDS ON OTHER FUNDS M ANOTHER ACCOUNT - If
we accept for deposit o check thot & drown on onother
finencicl Institution we may moxe funds from the deposit
ovollable for withdrowol Immediotely but deloy your
evallability te withdrow o comespending amount of funds
thot wou hove on cepaosit in another occount with us. The
funds in the other occownt would then not be avalloble for
withdrowal until the time periods in this discloswe for the
type of check thot you deposited

&, DEPQSITS AT NONFROPRIETARY AUTOMATED TELLER
MACHINES [ATMs) = Furds from gny deposits (cosh of chechs)
made ab ATME we do not own oF cperate will not be availoble
until the second business day after the doy of your deposit. This
rule does not apply ot ATHS That we cwn oF operate All ATMs
that we owa or operate ore idantified as ow mochines,

T. FOREINGN CHECKS - Checks drown on hinancial institutions
Located sutside the LS (Toreign checks) connal be processed
the seme as checks drown on LS hinanciol institutions. Foreign
checks ore exempt from the policies gutlned in thes disclosura
Generolly. the ovailobility of funds for degosits of Toreign
checks will be deloyed far the Lirme It tekes us 1o collect the
funds Trom the fmoncial institution upon which iU S dnown,

Electronic Funds Transfer
AGREEMENT + DISCLOSURE

This Electronéc Fund Transfers Agresment ond Disclosura is
tha controct which covers your ond owr rights and
respoensibilites concaming the electronlc fund transfers (EFT)
services offered to you by LK Credit Unéan, In this Agresment,
the wards *wou,” *yvour,® ond “yours” mean thasa who sign the
application or account cord a5 applicants, joint cwners. or ony
authorized users. This Agresment does not opply to busness or
arganizations] accounts. The words “we.” "us.” and *our® maan
UK Cradit Unéan®, The word “gocount” means any ane (1) or
Mg Savings and checking accounts you have with UK Cradit
Lnlan. Electronic fund tronsfers are elactranically initiated
tronsfars of money from your occount through the EFT
services described below. By signing an opplication or ococount
cord for EFT sandces, signing your cord, or using ony service,
ench of you, jointly ond severolly, agree o the terms and
conditions in this Agresment ond ary omendments for the EFT
services offered Furthermara, electronic fund transfers that
et tha definition of remittance transfers are govermed by 12
C.FR port 1005, subport B—Reguremants for remittonce
tronsfars, ond consaguantly, terms of this agresment may vary
for those types of transactions. A “remittance traensfer” 5 an
electranic transfer of funds of more than 51500 which s
requasted by o sender and sant 10 o designated reciplent in o
foreign country by o remittance tronsfer provider. Terms
applicobla to such tronspctions may wery from these disclosed
herain and will be disclosed to you ot the time sech sarvices
are requested and renderad in occordence with applicoble Lo,

1, EFT SERVICES — If opproved, you may conduct any one (1)



ar mare af the EFT services offered by the Credit Union.

o. Dabit Cord. |f opprowed, vou may US8 your
Viso# cord to purchose goods ond serices from
participating merchants sgainst o designoted UK Credit
Unian Checking occount. If yeu wish to pay for goods or
sanvices awer the intermet, you moy be required o pravide
cord nember security Information before you ore
parmitted to complets the tronsaction, You ogres that
you will not use yeur cord for ony tronsaction that is
lilegal wnder applicoble federal, state, or locel Lew, Funds
to cover your cord purchoses will be deducted from your
checking eccount, For ATM and cne-time debit cord
transactions thot excesd your ovailoble bolonce, you
must consent to UK Credit Union's overdraft protectian
plan in erder for the transoction amount to be coversd
Withowt your consent, UK Credit Union may not authoerize
and poy on overgroft resulting from these types of
trorsactions. Services and fees for owerdrafts are shown
in the docwnent UK Credit Unlon uses to copture the
member's opt-in chosce for cverdroft protection and the
Schedule of Fees ond Chorges

For cther types of tronsactions, if the balance in your
account ks not suffickent to poy the transaction amaunt,
UK Credit Union moy pay the omount ond treat the
transaction oF @ requeest to tronsfer funds from other
doposit occownts. opproved owerdroft  protection
accounts, or loan occounts thot you hawe established
with UK Credit Union. If you Initlate @ transection that
QWRNIroWSs YOUr occownt, you agrae to moke immediate
payment of ony overdrofts together with ony service
chorges to UK Credit Unlon In the event of repeated
awerdrafts, the Credit Unlon may terminete oll services
under this Agreement. You maoy use vour card ond
persord identification number (PIN) in outomated teller
machines of UK Credit Union, MAC, and Pulse®
networks, and such other machines or focilities os UK
Credit Unign may designate. in oddition, you may use your
Wisa card without o PIN for certain tronsoctions on the
Visa, MAC, and Pulse® networks. Howewer, provisions of
this Agresment relating only to Viso debét tronsoctions,
such s additiors Lmits on yeur Labiity ond streamlined
arror resolution procedures, do not apply to transoctions
processed through non-Visa networks. Te Initiate o Yisa
dehbit trensaction you may sign o recespt, provide a card
number, or swipe or insert your cord ot o point-of-sale
(PCS) terminal ang choose to reute the trorsaction ower
a Viso network
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At this time, you may olse use your Visa® Debit cord to:

= Moke deposits and withdrowals

= Make point-of-sole (FOS5) tronsactions with your card
and persongd sdentifhication number (PIN} ot merchants
that accept Viso®,

= Order goods or gervices online or by mail or telephons
from ploces thot accept Viso

The fellowing Limits on Debit Cord tronsoctions may apply:

= Maximum Limit of S500.00 In any one (1] day from an
ATM moachane, if thers are sufficient funds in your acoount.
= Moximum of 53,500.00 from POS terminals per day, if
there are sufficient funds in your ocoount.

= For securlty purposes, there are other LUmits on the
frecguency and omount of tronsfers awailoble at ATMs

Cord Infarmation Updotes ond Authorlzotions. I you
have outhoriged @ merchant to bill charges to your card
on @ recurring bosis, it is your responsidity to notify the
marchant in the event your card i reploced, your card
informatéen (such os cord rumber and expiration cote)
chonges, or the occownt ossecioted with your cord |5
closed. However, If your card s reploced or cord
information  changes, you outhorize us,  without
obligaticn on our part, to provide the updoted cord
information to the merchant in order to permit the
merchant to Bill recurring chorges to the card, You
authorize us to apply such recwrring charges to the cord
untdl wou notify us thot you hove revoked outharlzation
farthe charges to your corgl

Your cord is outomatically enrolled in on informotion
updating service, Through this service, your updated card
information (such as cord number and expiration date)
may be shared with participeting merchants to focilivote
continued recurring charges. Updates ore not guaranteed
bafore your next poyment to o merchant is due. You are
responsible for making derect payment until recurring
chorges resume. To revoke your sutherzation ollewing us
to provide updated card information to o merchont,
plense comtact us Service moy be restricted or
terminated at the discretion of the credit unésn ot any
tima without warning.

b. Telephone Bonking (Audic Response). If we approve
Telephone Bonking (Awe Responsa) for your accounts,
a seporote personal identification number (FIN) will be
ossigned to you You must use your personal
dntification number (PIM) oleng with your acocount
number to access your pooounts At the present time, yau
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may use Telephene Banking (Awdic Response] to obiain
information such os kolonces, pending or cleared tems.

Youwr accpunts con be occessed under Telephane Banking
[Audiz Response) wig o towch-tone telephone enly
Telephone Banking (Audio Response] service will be
owalloble for your convenlence 24 howrs per doy. This service
my be internupted from time te time for doto processing
The Credit Uréon reserves the right to refuse any
transection which weuld drow upon insufficlent funds,
axceed a credit Lmit, lower an account below the
required baolonce, or otherwise requine us to INCrecss our
required reserve on the accownt. The Credit Union may
st ether Limits an the omaunt of ony transactian, and you
will be notified of those limits. The Credit Union may
refuse te horer any transaction fer which you do net bove
sufficient owalloble wverfed funcs Service moy be
restricted ar terminated ot the discretion of the credit
unlon ot amy teme withaut warning.

. Presuthorzed EFTs, - Direct Deposit Upan Instruction
of {1} your employer, {i} the Treasury Department o (i)
ather financial instiutions, the Credit Union will occept
direct deposits of your poycheck or fiederol recurring
poyments, such os Soclal Security, to yowr sovings,
checking and/or money market occount

= Preouthorized Debits. Upon Instruction, we will pay

cprtoin recurming transections from your checking acoount,

= Stop Poymant Rights. if yvou hove orronged in advence
to moke electronic fumd tronsfers out of year
eccount(s) for money you owe others, you may stop
payment on preauthorized tronsfers from  your
eccount. You mast notify us orally or in writing ot any
time up to three (3) business doys before the scheduled
dote of the tronsfer. We may regure written
confirmation of the stop payment order to be mode
within 14 doys of any oral notifcation, if we do not
receive the written confirmation, the orol stop
paymant crder shall cease te be binding 14 days after it
has been mode. A stop paymaent request may apely tog
single tronsfer, multiple tronsfers, or oll futwe
transfiers o5 directed by yew, and will remain in effect
unless you withdrow your request or oll tronsfers
subject to the request have been returmed

= Motics of Varying Amounts. If these regulor poyments
may wory in amount, the person you are going to pay s
required te tell youw ten (10) doys before each
paymant, when it will be made and how miech it will be

You may choose instead to get this notice only whan
the poyment would differ by mete than o
certainomount from the previcus payment or when the
amaunt would fell outside certan Limits thot you set.

= Liability for Follure te Stop Poyment of
Preouthorized Tronsfers. |f you order us to stop
payment of o preputhoriaed transfer three (3) business
days ar morg before the transfer s scheduled and we do
nat do 52, we will be lloble for your losses or domoges.

d Electronic Check Conversion/Elsctronic Returned
Chack Fees. If you pay for semething with o check or droft,
you may authorize your check or droft to be converted to
an electronés fund tronsfer. You may alse authorize
merchants o electronicelly debit your occount for
retumed check fees. You ore considered to hove
autharized these electronic fund transfers if you complete
the tranesction ofter being told (orally or by @ notice
posted or sent to you) thot the tronsfer may be processed
slectroncally or if you sign o written outhorization

@, Online Banking. If Online Bonking |5 octivated for your
account(s), you will be required to use secure login
informatkon to ocopss the ocoount(s)

At the presant time, you moy use Online Banking to:

= Tronsfer funds betwesn occounts using your tox
antificoticn number

= Qbtain Information sich as bolonces and cleored items
« Qpen new shores (deposits and loans).

= Pay bills using the bill payment feature,

= Obtain statements electronicolly,

«Make loan payments ond Credit Cord payments.
(Excludes Student Loons and Midwest Mortgoge Loans)

T, Mobile Banking. i Mobile Sonking is octivated for your
account(s), you will be required to use secure login
information to ocoess the ecopunt{s)

At the present time, you moy use Mobile Bonking to:

= Make Internel/Externa! Electronic Transfers.

= Qbtain Information such as bolonces and cleored items

= Dpen new shores (deposits and loans)

= Make loan payments from opplicable accounts, nciuding

Crodit Cords. Excliding Student Loans ond  Midwaest
Mortgoge Loons

= Poy bills utilizing the bl poyment feoture.

= Qbtaén statements fectronicolly,

¥our pcoounts can b accessed under Mobile Banking via
mobile device or other approved ocoess devics(s). Mobile



Banking will be avallebde for your convensence 24 hours
per day, This service moy e Interrupted for o short time
eoch doy for doto processing. \We reserve the right to
refuse any trensection thot would drow upon Insufficient
funds, sxcerd o credit limit, lower an eccount balow the
recuired balonce, or otherwise require us o INncrease owr
reguired reserve on the account. We may set other limits
on the amaunt of ony transection, and you will be notifed
of those limits. We moy refuse to honor ony transoction for
which yau do nat hove sufficsent ewellable verified funds.
Service moy be restricted or termineted ot the discretion
of thie credit unian ot any time withaut waming See Online
Banking Terms ond Conditigns for more  detols

g. Bill Pay. Wae will process bill payment transfer requests
only to these creditors UK Credit Unépn has deslgnated in
the Lser Instructions and such creditors os you outhorize
and for whom UK Cradit Union has the proper vendor code
riemiber, We will not process any bill poyment tronsfar if
the required transoction infermation is ncomplets.

We will withdrow the designoted funds from youwr
checking eccount for bl payment tronsfer by the
designated cutoff time on the date you schedule for
poyment. We will process your bill payment tronsfer
within o designeted nember of doys before the date you
schadule fior payment. You must allew sufficient time for
wvendors o process your payment after they receive o
transfer fram us, Pleose leave as much time os though
you werg sending your payment by mail. We connot
guorontes if or when any payment will be credited to youwr
account by the vendor, Service moy be restricted or
terminated ot the discretion of the credit wnion ot any
time without worndng, See Bill Poy's Terms and
Conditéens for additional restrictions,

2. TRANSFER LIMITATIONS — Mone

3, CONDITIONS OF EFT SERVICES

o. Honoring the Cord. Neither we nor merchonts
guthorized to honor the card will be responsible for the
failure or refusal to honer the cord or ony cther device wa
supply to you If o merchant ogreas to ghve vou o refund or
odjustment, you agree to ocoept o credit to your account
In leeu of @ cash refund,

b. Foreégn Tronsoctions. Viso Purchaoses and caosh
withdrowals mode in foreégn curmencies will be debived
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from your occount In WS dollars, The exchange rote
between the tronsaction currency and the Billing currency
used for processing intemational tronsactions is a rote
selected by Visa from o ronge of rates ovailoble In
wholesole currency morkets for the opplicoble
tronsaction dote, which rote may vary from the rate Viso
itself recelves, or the rote mendoted by the government
ar governing bady In effect for the opplicable trarsaction
date, The sxchange rote used an the tronsoction dote moy
differ from the rote thot would hove been used on the
processing dote or cordholder statement posting date,

4 fee, a percentoge of the omount of the transoctian, will
be impased on oll single-currency foresgn transoctions,
including purchoses, cosh withdrowols ond credits to your
account. & forelgn tronsaction, & any transoction that
you complete or o merchant completes on your cord
autside of the United Stotes. with the excepticn of U5,
miitary bases, US. tesritories, LS embassies or US,
consylgtes. Tronsoctions completed by meschants
outside of the United Stotes ore corsidered foreign
tronsactions. regordless of whether you ore locoted
inside or outside the United Stotes ot the time of the
transaction, All fereign tronsaction fess will be posted in
L5, Dollars, Exchange retes for these fees will be pested
an the credit union's Schedule of Fees,

& Security of Access Code. You may use one (1) or mone
access codes with your electronss fund transfers. The
access codes Bsued to you ane for your secuity purposes
Any occess codes esued to you ore confdential and
should not be disclosed to third partkes or recorded on or
with the cord. ¥ou are responsible for sofekeeping your
access codes You agree not to dsclose or otherwise
make your oooess oodes avalloble fo owone not
guthaorized to sign on your occounts |f you outhorize
amyone 1o use your occess codes, thot authorty shall
continue until you specifically revoke such outhority by
notifying UK Credit Union You understand that any jaint
QWNar you autharize te use on GCcess code may withdnoey
ar transfer funds from amy of yeur accounts. I you foil to
maintoin the security of these occess codes and the
Credit Union suffers o loss, we may terminate yeur EFT
SRIVIces Immedsstely.
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d, Joint Accounts if any of your ecoounts occessed uncer
this Agreement are jeint eccounts, oll joint owners,
including any authorized users, shall be bound by this
Agreemant nd, alone and tegether, shall be responsible
for gl EFT transections to or from any sovings, checking,
ond Senior or loan accounts o provided inthis Agreement.
Emch |oint account owner, withowt the consert of any
gother account ewner, may, and |5 hereby authorized by
awary other joint occount owner, moke any tronsaction
parmitied wunder this Agresment. Eoch [oint occownt
ownier Is authorized te oct for the other cococount owners,
ond the Credit Union moy accept orders and instructions
regarding amy EFT tronsaction an any aocount frem any
jeint ocoownt ownes,

o Accounts Accessible by ATM/Debit Cords. We may
offer o discretionary, non-controctual meons of paying
your averdrafts, Unless we odvise you othersise, your
Cord allows you to access overdraft protection on youwr
checking aoccount subject to the limits we howe
astoblshed. Yeou opree to repoy ony overdraft end any
overdroft fess coused by using your Cord. Unless stoted
on your ATMs screen, o sign near the ATHM, and/or your
transection recalpt, your stated account bolonce does not
include this owerdroft protection You wnderstond thot
awen If you check your occount balance immediately prios
to using your Cord, items such a5 checks you have written
or recent credit/deblt transactions mey net have posted
to your accounts. Te oveld on overdraft, you ogree to
reconcile youw occount by checking your peviodc
statements and any outstonding unposd items before
using yaur Card.

4, FEES AND CHARGES — We ossess certain fees and
chorges for EFT services. For o cusrent listing of all applicable
fees ond charges, see our current Schedule of Feess ond
Chorgaes that was provided te you ot the time you opplied far
or requested these EFT sendces. From time to time, the fees
ond chorges may be changed, ond we will notify you os
requlred by applicable Low,

Additiongdly, if you use an ATH nat operoted by us, you may
be charged o fee{s) by the ATM ocperator ond by any
internationol, naticnal, regionsd, or locol network wused in
processing the tronsaction (end yeu may be charged o fee for
o bolance Inguiry ewen If you o not complete o funds
transfer], Tha ATH fee(s). or surchorga(s), will be debited

fram your account if you elect to complete the transaction
andfior continue with the balonce inguary.

You understond ond ogree thot we andfar the ATHM operator
may charge you  multiple  fees  for  muitiple
transactions during the same ATM session (for example, fees
far both o balance nquiry ond @ cash withdrowal)

5, MEMBER LIABILITY — Yeu ore responsitle for oil

tronsoctions you outhorize using your EFT services under this
Agraement. If you permit semesne else to wse an EFT service,
your card or your ooopss code, you ore responsible for ony
transoctions they outhorize or conduct on ony of your accounts

TELL LIS AT OMCE if wou believe your cord or occess code hos
been lost or stolen, f yeu believe somecne hes used your cord
Or QCCess Code of othenwise occessed your Dooounts without
your outhority, or if you beligve thot an electronic fund
tronsfer hos been mode without yowr permissien using
information from your check. Telephoning is the best woy of
keeping your possible losses down, You could lose oll the
maney 0 yow account (plus your moximum  overdrof
ling-of-credit]. If o transaction was moce with your cord or
card number without wour permission ond wos o Visa
tramsaction, you will have na Gobility for the tronsaction,
unless you were frowdulent or negligent & the hording of
WOUr accownt or card.

For all other EFT transoctions invalving your cord or access
coda, ncluding if you were negligent In the handling of your
occounk or card, your Liekllity for on unouthorized tronsaction
Is determined os follows. if you tell us within twe (2) busness
doys after you lesm of the loss ar theft of your cord or access
coda, you can lose ne more then 550,00 if semesns wsed your
card or access code without youwr permission. if wvou do NOT
tell ws within two (2) busingss days ofter you leam of the loss
or theft of youwr cord or occess code and we can prove we
could hove stopped someone from using your cord or access
coda without your permission If you had told us, you could Lose
o5 much g5 $500.00,

Alsa, If your statement shows tronsfers that you did not moke
Including those mode by cord, occess code or aother means,
TELL US AT OMCE I you do net tell us within 60 days aofter
the statemaent wos moiled te you, you may net oot back any
maney lost ofter the &0 days if we can prove that we could
heve stopped someans frem making the transfers if you hod
teld us in time. if 0 geod regson (such o5 o hospetal stay} kept



you from telling us, we will axtend the time parads. I you
balieve your cord or oooess code hos been Lost or stolen or
thet someane hos transferred or moy transfer money from
Your oLoounts without your permission, write oo UK Cradit
Unéon 1730 Alyshebo Woy, Lexington, KY 40509

Coll: B59.264.4200 | Fox: B59.264.4208

¥oushould also coll the number or write 1o the oddress Listed
gbowe If you beliewe a tronsfer hos been mode using the
infermation frem your check without your permissicn.

6. RIGHT TO RECEIVE DO-CUMENTATION —

o. Periodic Staterments. Tronsfers ond withdraweols made
throwgh ony debit cord tronsactions, owdo  response
transactions, precuthorized EFTs, onlinesPC tronsactions,
miebile access device tronsactions or Bl poyments you make
will be recorded on your perksdsc statement. You will recehs g
statement monthly wnless there i no tronsaction In o
particuler manth. In any case, you will recetve o statement ot
least quarterly,

b Terminal Recelpt. You can get o receipt ot the time you
moke ony tronsoction (except nquiries) involving youwr
account using an AT and/or paint-of-sale (POS) terminal,

c, Direct Deposit. ¥ you howe omonged to hove o
direct deposit mode to your ocoount ot least once avery 60
days from the seme source ond you do not receve o receipt
(such os o pay stulk), you con find out whether ar net the
depasit has been mode by colling 859.2644200. This does
nat apply to transections occwrring outside the United States,

7. ACCOUNT INFORMATION DISCLOSURE — Wa will
disclose information te third parties about youwr ecoount or
the trarsfers you make:
« Agnecessary to complete transfers;
= Te verify the existence of suffickent funds to cower
specihic trarsoctsons upen the reguest of a third party,
such o5 o credit bureou or merchont;
= i your account |5 eligible for emergency cosh onclfor
emergency cord replocement services ond you request
such services, you ogree thot we may provide personal
nformation about you and your acocount that s necessary
to provide you with the requested serdce(s);
« Tocomply with government ogency or court orders; or
= I you ghve us your writhen permilsssen,

8, BUSINESS DAYS — Owr business doys are Monday through
Friday, exciuding halidays.
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9. CREDIT UMION LIABILITY FOR FAILURE TO MAKE

TRAMSFERS — If we oo not complate o transfer te or from
your occount on time or to the comect omount ocoording to
aur agreement with you, we moy be lioble for losses or
domages. However, we will not be lkable for direct or
consequential domoges in the following events:

= i, through mre foult of ows there 5 on insuffcient
ovailoble bolonce in your occount to complete the
transactian, If eny funds In your accounts necessery to
complate the tronsoction arg hald o5 uncollected funds
purswant to cur Funds Avnilability Pelicy Disclosere, ar if
the tromsoctlon volves @ loan request excesding
your credit Limit

= i you used your cord or occess code in on incorrect manner.

= i the ATH where you are making the transfer does ot
hove enaugh cash,

= [ the ATH was not working praperly ond yvou knew abowt
the problem when you started the transoction

= I clrcwmstances beyend ow control (such as fire, flood,
ar powaer failure) prevent the tronsaction

= [ the money i your ecoount s subject to legal process or
athar claim.

= i funds In your account are pledged os colloterol or
frozen becouse of o delinquant loan,

= [ the ermor was caused by o system of any participoting
ATH network,

= [ the electrenic tronsfer |5 not completed as o result of
your willful or negligent use of wour cord, ocoess code, or
ary EFT facility for moking such tronsfers.

= I the telephone or computer squipment you use to
conduct guds response, online/PC, or mobile banking
tronsactions are ot working properly and you know or
showld have known obout the breaokdewn when you
storted the transaction

= i you hawe bill payment sendces, we can oy confirm the
amaint, the participating merchant, and date of the bl
paymment transfer made by the Credit Unlon For any other
ermar o guestion you hove involved with the billing
statement of the porticipoting merchent, you must
centoct the merchant directly, We are not responsiole for
Investigating such errors.

= Any other exceptions os established by UK Credit Union,

10, NOTICES — All natices from us will be effective whan we
hove mailed them or delivered them to the opproprioie
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oddress in the Credit Union's records. The writben notice you
provide In occordonce with your responsibility to report
unouthorized transoctions to us will be considered given ot
the time you mail the notice or deliver it for tronsmission to us
by oy other usuol means. All other notices from you will be
effective when received by the Credit Union at the oddress
specified in this Agreement. 'We reserve the right to change
the terms and conditions upon which EFT services are offered
ond will pravide notice to you in occordonce with applicoble
lawe. WUse of EFT serdces is subject to existing regulations
governing your Credit Unéon account ond any future changes
ta those regulotions.

11 BILLING ERARORE — In cose of errors or questions abaout
electronic fund tronsfers from your sovings, checking, ond
Senior oocounts, telephone us ot the following rumbser or
zend us a written notice to the following oddress as soon o=
you comn. We must hear from yau no later than &0 doys ofter
we sent the FIRST statement on which the problem oppeors.
Write to: UK Credit Unbon 1730 Alysheba 'Way, Lexington, KY
40508 Caoll 8592644200 | Fox 8592644200

#  Tell us your name and account fumber.

+ Describe the electronic tronsfer you are unsure obout and
explain, s cleardy as you con, why you belleve it i an error
or why you need more informotion.

+ Tell 1= the doller omount of the suspected ermor.

If you tell us orolly, we moy require thot you send us your
camplaint or question i writing within ten (10} business days.

We will determine whether on ermor has occurred within ten
[10)* business doys after we hear from you ond will correct
ony ermor promptly. If we need more time, however, we may
take up to 45* doys to nvestigate your complalnt or question
If woe decide to do this, we will credit your eccount within ten
(107" business doys fior the omount you think |s inerror so thot
you will hove the use of the money during the time it tokes =
ta complete our investigotion If we osk you to put your
comploint or question in writing ond we do not receive it within
ten (10) business doys, we may not credit your cocount

We will tell you the results within three (3] business doys ofter
completing cur Investigotion. if we declde that there was no
emror, we will send you o written explonation. You may ask far
coples of the documents thot we vsed in our investigation.

= If you give notice of an error occurming within 30 doys ofter
wou make the first deposit to youwr occount, we may toke up to

20 business doys instecd of ten [10) business doys to
vestigate the error.

= If you give notice of an error occurring within 320 doys ofter
ywou moke the first deposit to your eccount, notice of on ermor
mvalving o pamnt-of-ssle (POS) tronsaction. or notice of on
ermar invelving o tronsoction initioted outside the US, its
possessions ond territories, we moy toke up to 20 doys insteed
of 45 doys to lnvestipote the error. Additionally, for errors
gocurring within 30 doys ofter you moke the first deposit to
WouT GeooumE, we moy toke o o 20 business doys insteod of
ten (10) business doys to credit your accaunt.

HMOTE: if the error you assert 5 an unouthorized Visa
tronsaction, other than o cash disbursement ot an ATM, we
willl credit your ocoownt within five (8) business doys unless we
determine thaot the circumstances or your ocoount history
warrant o deloy, in which cose you will receive credit as
described chove.

i12. TERMINATION OF EFT SERVICEE — You maoy
terminate this Agreement or aomy EFT service under this
Agreement ot any time by notifylng us in writing and stoppéng
your use of your card and any access code. You also agree to
niotify ony porticipating merchonts thot authority to moke bl
payment transfers hos been revoked We may also terminate
this Agreement ot any time by motifying you orolly or in
writing. If we terminote this Agreement, we may notify amy
porticipoting merchants making preouthorzed debits or
credits to any of your accounts thot this Agreement has been
terminagted ond thaot we will not occept oany further
preauthorized tronsoctlon instructions. Whether you or the
Credit Unlon terminotes this Agreement, the termination sholl
ot offect your obligotions under this Agreement for any
electronic fronsoctions made pror to termination

13, GOVERMING LAW — This Agreement is gowerned by the
bylorws of UK Credit Linion, federol lows and regulotions, the
lows ond regulctions of the state of Kentucky, and local
clearinghouse rules, os omended fram time to time. Any disputes
regarding this Agreement sholl be subject to the jurisdiction of
the court of the county in which UK Credit Union is locoted,

14. ENFORCEMENT — In the event elther porty brings o Legol
oction to enforce the Agreement or collect any overdrown
funds on occounts occessed under this Agreement, the
prevoiling porty sholl be entitled, subpect to applicoble Low, to
poyment by the other party of its reasonoble attormney's fees
ond costs, including fees on ony oppeol. bonkruptoy



proceedings, ond any postiudgement collection ocliens, if
applicable. IT there is @ lawsuit, you agree that it moy be Aled
and keard in the county and stabe inwhich the Credit Union @
locoted, il allowed by opplicole low, You outhorized us Lo
deduct any such Loss, costs or expenses Trom your pooount
without prscs natice to yvou. IT we bring a legoel action o
collect ony amount due under o Lo enforce this Agreesment,
we shall be entitled, subject to applicoble low, to payment of
reasonoble atterney’s Tees and costs, including fees an any
appes], bankruptcy proceedings, and amy postjudgroent
collection costs

Membership & Account
AGREEMENT

This Agresrment covers your rights end responsibilities
eancerming your accounts and the rights and responsibilities
of Universasty OF Kentucky Federal Credit Unian or "UKFCLE,
el lndwwn ot UK Credit Unsan™ ar "UKCUT (Credit Uaian). In
this Agreement, the werds "you," “your,” and “pours” mean
onyone who signs an Account Card, Account Change Card,
Member Services Request, o any other account apening
document (Aecount Card], or for whom membership and/or
service requests are approved through the Credit Union's
online application and authentication process. The words
"we" " ond “our” mean the Credit Unisn, The word
“Brecunt” Mmeans any one or more shore or deposit aceounts
you have with the Credit Unian.

Yaur account type(s) and ownership features ore desigroted
by you on your Actount Cord or through UK Credit Unson's
online application and outhentication process. By sigring an
Aecount Card or outhenticating your request, sach of you,
jointly and severally, agree to the terms and conditions in this
Agresment, and any Account Card, Funds Availability Policy
Disclosure, Truth-in-Sovings DEclosure, Electronic Fund
Transfers Agreement and Disclesure, Privocy Disclosure, or
Aecount Receipt acoompanying this Agreernent, the Credit
Union Bylows or Code of Regulations (Bylews), UK Credit
Unicn policies, and any amendments, including odditions,
deletions, or other changes, mods to these documents frarm
tirme to time that collectively govern your membership,
oeetunts and Services,
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IMPORTAMNT INFORMATION ABOUT PROCEDURES FOR
OPENING A& NEW ACCOUNT - To help the government fight
the funding of terroriem and money loundering activities,
federol Low requires all financial institutions to obtain, verify,
ond record informotion thot identifies eoch person who opens

an ocoount.

Whot does this mean for you: When you open on occount, we
will ask for your nome, oddress, date of birth, if opplicoble, and
other information that will ollow us to identify vou We moy also
ask to see your driver's License or other identifying docurnents.

L MEMBERSHIP ELIGIBILITY - To join the Credit Union. you
must meet the membership reguirements, which may include
the purchose ond mointenonce of the minimum required
shore(s) (hereinafter membership shore), paying @ membership
fee, or other reguirement{s) os set forth In the Credit Union's
bylows. You outhorize us to check yow account, credit ond
employment history, and obtain reports from third parties,
Including credit and conswmer reporting ogencles, to verify
wour eligibility for the occownts, products ond services you
request and for other ocoounts, progucts, and/ar services we
moy offer you or for which you may gualify.
o. Worronty of Membsership Eligibility. By confirming this
agreement, | certify that | am eligible for membership ot
the Credit Union bosed on requirements of the Select
Employer Group or Cormmon Bond entity that hos been
desigmoted on my Acoount Card.

2. INDIVIDUAL ACCOUNTS - An individuol account is an
goccount awned by one member wha has quolified for oredit
union membership. If the occount owner dies, the interest
passes, subject to opplicable low, to the account owner's
estate or Poyable on Deoth {POD) beneficlary poyee or trust
beneficiary. subject to other provisions of this Agreement
gosermning cur pratection for hanoring trorsfer ond withdrowal
requests of an owner or owner's agent prior to notice of on
owner's death, ony security interest or pledge gronted by the
account owner, and our statutory lien rights.

3, JOINT ACCOUNTS - A joint account & an account owmed by
tw'a or more people.
o. Rights of Survivorship. Unless otherwise stated on the
Accaunt Card or documented through the Credit Union's
anline application ond authentication process, o joint
occount includes rights of survivorship. This means thot
when one awner dies, all sums in the occount will pass to

the surviving owner(s). For a joint account without rights
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of survivorship, the deceosed owner's interest posses to
hés or her gstote A sundving ewner's iInterest i subject to
the Credit Uinion's stotutory Lien fior the deceased owner's
obligations and to ony security Interest or pledge granted
by o deceased owner, even Iff @ surviving cwner did not
cansent to it

b, Control of Jeint Accounts. Any ownet 5 outhorzed and
deemad to act for any other ewnen(s) and may instruct us
regarding tronsoctions and other account matters. Each
owner guarantees the signoture or outhenticated request
of any other owner(s). Any owner may withdrow or
transfer funds, pledge to us all ar any port of the shares,
or stop poymant on bems withaut the consent of the
gther cwner(s), We hove ne duty to natify any ownen(s)
oot any transection. We reseree the right to request
written consent of all cwners for any chonge te or
terminaticn of an occount, If we recelwe written notics of
o dispute between owners or inconsistent Instructions
fram them, we may suspend or terminats the scoount and
require @ court erder or written consent from all owners in
order tooct,

£, Jaint Account Owner Lisbility, If on item depesited Ina
joint occount B returned wnpald, O joent occount
overdrowm, or If we do not receive finol payment on o
transection, the cwnees, jeintly and severally, are lioole to
us for any retumed item, overdraft, or unpald omeunt and
for ony related fees ond chorges, regardiess of who
inftioted or benefited from the transection if any ococount
gwner 15 Indebted to us, we moy enforce our rights ogainst
ony account of the indebted owner, including all funds In
the jeant eccount, regordless of who contributed the funds

4, PODVTRUST ACCOUNT DESIGNATIONS - A Poyoble on
Decth (POD) account or trust occount designotion is oo
instruction to the Credit Union that on individual or jaint
ocopunt 5o designated i payoble to the owner(s) during his,
har, ar their Lifetimes and, when the last account owner dies. s
poyable to all surviving POD or trust beneficiaries/poyers
Urless stote low provides for different cwnership or os
permitted and documented by us, the beneficiories/poyees
will gwn the funds jointly i equol shares without rights of
sureivorship whan there 5 more than onoe  surviving
beneficiary/poyee. Any POD or tnst benefclorypoyes
designotion shell not epply to Individunl Retirerment Accounts
[IRAs). We are not abligeted to netify ony benefclorypayes
of the edistence of ocny occownt nor the westing of the
benefickory/poyes’s nterest in any occount, except oS

atheraise provided by low, This poregroph does not
apply to an account held on beholf of or iIn the nome
of o trust,

5. ACCOUNTS FOR MINORS - i an ocoount &
established for o minor as a joint occeunt with on cwner
whe has reached the cge of mojority in eccordonce with
stote low, they ore jointly ond severally Liokble to us for
any returmed item, overdroft, or unpesd amount on such
account ard for any related fees ond chorges. We may
allow a 16- or 17-year- old minor to open on account
without requiring an odult joint cwner, We may poy
funds directly to the mirgr regorcless of their age
Unless a parent or guardion is on account owner, the
parent or guardion will net hove any occess to the
account. We hove no duty to inguire obout the uwse or
purpose of ony tronsoction except o required by
applicoble low We will outomatically convert the
account te o regulor account on the minoe's 1Bth
birthday. The minor may submit o reguest in writing to
convert their eccount to o regular eccount ot any time
ance they hove reached the oge of 18,

6. UINIFORM TRAMSFERS TO MINORS ACCOUMNT - A
Uniform Tronsfers to Minors Account (UTMA) & on
individual occourt crested by o custodion who
deposits funds os on Frevocable gift to a minor. The
mméngr towhoam the gift s mode & the beneficiory of the
custodiol property In the account. The custodion hos
possession ond control of the occount for the
axclusive right ond benefit of the minos ond, boring a
cowrt order etherwise, is the only porty outhorized to
make deposits, withdrowals, or close the occount.
Under Kentucky Stotue, once the benehciory reaches
age 18, the custedan Is required te direct o tronsfer of
tha funds to the benefciary, ond ot no time, even upon
reaching oge 18, the benefciery will not e outhorized
to conduct tronsoction of the account We hove no
duty to Inguire obout the use or purpose of ony
transaction except of required by applicable low, i the
custodion dies, we may suspend the account wtil we
receive instructions from any person outhorized by Low
to withdrow funds or o court order authorizing
withdrawol, The occount will be terminoted ond be
distributed in occordance with opplicable low.

7. DEPOSIT OF FUNDS REQUIREMENTS - Funds may
be depesited to any ecoeunt, I ony manner oppreved



by the Credit Unlon In accordance with the requirements set
forth in the Truth-In-Savings Desclesure, Deposits mode by
mzil, ot night depositories, or at unstoffed focilities ore not
our responsibility untd we recelve them We reserve
collection of previgusly dishocnored Items of amy teme,
including giving o payor financial institution extra time
bayend any rmikdnight depding Liméts.
o Restrictive Legends. Some checks and drofts contain
restrictiee legends or similar limitotions an the front of the
ftem. Examples of restrictive legends Include “two
signetures required,” “void after 60 days,” ond “not volig
ower S500,00. We arg not linble for poyment of ony check
ar draft contrary to o restrictive legend or other imitation
contoined in or on the fem unless we hove specifcolly
agresd in writing to the restriction or Limibaticn.
b Finol Poyment. ALl chacks, drofts, outomaoted clearing
housa tronsfers (ACH) or cther iems credited to youwr
account are provisional until we receive finol poyment, If
final payment & not recelved, we moy charge your
account for the amount of such Hems ond Impose o
retumned item fee on your occownt. Ary collection fees we
mcur may be charged to your account, We resense the
right to refuse or return any tem or fund transfer,
¢, Direct Depasits. We moy offer direct depasit services,
ncluding precuthorzed deposits (89, payredl chacks,
Soclol Security or retirament chacks, or other government
chechs) or preauthorized transfers from other occounts.
You must outhorize direct deposits or preauthorized
transfers by completing o seporote  outhorizotion
document or process. You mest notify us If you wish to
cancel or chonge o direct deposit or precuthorized
transfer. Any concellstion or chonge will become
effective once we recelve notice from you and hawe o
reasoncbde perod of time te act en your request. I youwr
account s owerdrown, you avthorize us to deduct the
gmount wour occownt i overdrown from any deposit,
ncluding deposits of government payments of benefits
Wi ong required to reimburse the ULS. Gowernment for ony
benefit payment directly deposited into your occount, we
mey deduct the omownt retumed from any of your
accounts, unless prahibited by Low.
T. Crediting of Deposits. Deposits will be credited to your
account on the day we conssder them recesved os stoted
n our Funds Awailability Policy Disclosure

B, ACCOUNT ACCESS
o Authorized Signature. Your signoture on the Account
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Card, or outhenticotion and approval of wour account,
authorizes your account access. We will not be linble for
refusing to honor ony ttem ar instruction If we belleve the
slgneture 5 not genuing, if you hove outhorized the use of
a facsimile signature, we may honor any check or droft
that oppears to bear your focsiméle signoture, even if it
wias made by on unautharized persen, You authorze us to
hones troansactions initiated by @ third person to whem
wou hove given youwr account information, even If you do
not autharize o particulor transaction

b. Accass Options. You Moy gCccess your accouni{s) n oy
manner we panmit including. for exomple, in person ot cne
af gur branch affices, at en ATH or point-of-sale device, or
by mail, teleghone, autematic transfer, Intemet ocoess or
mobile opplication. We may return os unpaid any check or
draft drown on o form we do not provide, end you ore
rasponsible for any Losses, sapenses or fees we Incur os a
result of handling such a check or draft, We have the right
te review and approve any form of power of otterney and
My restrict account withdrowols or tronsfers. We may
refuse to honor o power of ottorney f our refusal s
conducted in accordance with opplicable state Low,

c Cradit Unlon Exomimgtion. We moy cesregord any
information on any chack or droft other thon the signoture
af the drawer, the emewnt of the item, and any magnetic
encoding ¥ou agree that we do not foll to exercise ordinary
corg In poying an item solely becouse cur procedures do not
provide far sight examination of tems

9. FUNDS TRAMSFERS - Funds transfer we permit thot ore
subject to Article 44 of the Unlferm Commarclal Cade (LCC),
such os wire transfers, will be sulbject to such provisions of the
UCC a5 enected by the stote whare the maln office of the
Credit Unéen is located, except o5 otherwlse provided in this
Agresment. ACH tronsfers ore subject to Mocho Operating
Rules. Wi may executs cartoen requests for funds transfers by
Fecwire which are subject te the Federal Reserve Boord's
Regulation 1.
a. Autharization for Tronsfers/ Debiting of Accounts. Yaou
may make or order finds tronsfers to o from your
account, We will debit your account for the amount of a
tronsfer of funds frem your ocoount ond will charge your
account for any fees related to the tronsfar,
b. Right to Refuse to Moke Tronsfers / Limitathon of
Liability. Unless we agree othenwise in witting, we resarse
the right to refuse to execute ony poyment order to
tronsfer funds to or from your occount We are not
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obligated to execute any poyment order to transfer funds

out of your account ifthe amomt of the requested transfer
plus epplicable fees exceass the available babance in your
otoount. We are not liable Tor errors, delays, mterruptions
of transmission follures cowsed by thind porties or
cirturmdtances beyond ow control including mechanical,
electronic or equiprnent failure. In addition, we will mot be
liable fior corsequential, spacial. punitive or indirect Loss or
crmips you may incur in cannection with funds transfers
ta or frorm yow' gocount.

t. Mo Notice Required. We will not provide you with notioe

when funds transfers are eredited to your occount You
will receive notice of swch credits on your account
Etaterments. You may contact us to determine whether a
peorymient bt bedn recened.

d. Interest Payments If we Fail to properly execute o

poyment order and such acthon results in o delay in
popment b you, we will pay you dvidends or interest,
whichever applies Lo your account, for the peried of delay
i required by opplicable law. ¥ou agree that the dividend
o interest rate paid to yvou will be based on the lowest
norminal dividend or interest rote woe were poying on any
ecoount during that period.

& Provisional Credit for ACH Tronsactions. We may

provisiongally credit your account for an ACH transfer
before wa racaive fnal settlemant. IF we do not rscajne
finol sattlament, we Moy reverss the provisional eredit or
reguest you to refund us the armount provisionally credited
ta your accownt, and the garty ariginating the transfer will
not be cortiderad ba have poid yow

f. Payment Order Processing oand Cut-off Times

Payrnent orders we occept will be executed within @
regaanable tirme of recept. Unless we hoee agreed
otherwise in writing, @ payment erder may not necessarily
be axecuted on the dote it is recejived or on a particulor
dote you specify. Cut-off times may apply to the receipt,
execution and processing of funds tronsfers, payrment
orders, cancellotions, and emendments. Funds trarnsfers,
porpmient orgers, cancellations, end amendrents receéived
after a cut-off time may be treated os hoving been
recaived on the next funds tronsfer busaness day
Infarmation about amy cut-off times & ovolable upon
request. From time to tirme, we may need te temporarily
suspend processing of o transaction for greater scrutiny ar
verification in accordance with applscable low. Ths action
may affect settlernent or awallability of the transection.

@ ldentifying Informotion. I yow poyment order

identifies the recipient and any financiol institution

by mame and account or other identifying number,

the Credit Unesn ond any other fnancial

institutions facilitating the transfer may rely

strictly on the account or other identifying

Awnber, &ven iF the aumber identifies a differant

person or fmancial institution

h. Amendments ond Concellations of Payment

Drders. Ay account dwner rssy amend or cancela
payrment order regordless of whether thaot persen
initioted the order. We moy refuse requests to
omend or cancel a payment order thot we balieve
will expose the Credit Unéon to liability or loss. Any
reguast to amend o concel a payrment order that
we otcept will be processed within o réeasanable
time after it & received. You agree to hold us
harmless frorm and indemnify us for all losses and
expendes resulting from amy actual or attempted
amendment or cancellation of a poyment order.

L fecurity Frocedures. We moy réequiré wou o

follow a security procedurs bo execute, amend ar
concel o payment order o that we may verify the
guthenticity of the order, aomendrment or
concellation. You ogree that the security
procedure estoblished by seporote agreerment
betwsen yvou and the Cradit Unian is commercial Ly
reasonable. If you refuse to follow a commerciolly
regsonable security proceduwre that we offer, you
agree to be bound by amy payment order, whether
authorized ar not, that & iggued in your mame and
aocepted by us in good faith in eccordance with the
g urity procedure you ¢ hntde,

o Duty to Report Unouthorized or Erronecus

Funds Transfers You must exercise ardinary core
to identify and repart unouthedized or erroneous
funds trandfers on yow' account. You ogree that
vou will review your occount{s] ond periodic
statement(s). You further agree you will notify us
af ary ufdutharemed or erfonedus transfers within
the time frames described in the “Staterments”
gt tion of this Agreement.

k. Recording Telephone Requests. You ogres that

we moy recard payment order, amendment and
cancellation requests as permitted by opolicoble Low.

L. Remittonte Transfers. A “remittance tromsfer” &

an electronic transfer of funds of mare than



51500 which is requested by o sender and sent to a
designated recipient in a fareign cauntry by a remittance
transfer provider. If we oct a8 o remittance transfer
provider and conduct a remittance transfer(s) on your
Behalf, the trangaetion{s) will be governed by 12 CFR
part 1005, subpart B - Requirements Tor remittancs
transfers. Terms applicable to such transections may
wery from those diselosed herein and will be diselosed to
you at the time such serdces are reguested ond rendersd
in secordant e with applicable low.

10. ACCOUNT RATES AND FEES - We poy aceount earnings
and assess fess Dﬂll.‘li'l!-l your ocosunt as set forth in the
Tl‘l.l’l:h-|l'|-5ﬂl.l'|l'|ﬂ! Disclosure and Schedule of Fepa and
Charges. We may chonge the Truth-In-Savings Disclosure ar
Schedule of Fees and Chorges at any time and will notify you
o3 reguired by low

1L TRANSACTION LIMITATIONS

a. Withdrawal Restrictions. We will pay checks ar drafts,
permit withdrowels, and make tronsfers fram  the
gwdilable balonce in your ocosunt. The avadlability af
fusnds in your gecount may be deloyed ou described In gur
Furds Availability Policy Disclosure. We may alse pay
checks or drafts, permit withdrowals, and make transfers
when you have gn nsuffelent ovalleble balance n your
aceaunt IF you hove established an everdroft protection
plan o, iF yau do net hove ssch a plan with s, in
accardance with ouwr sverdralt payment palicy. We may
refuse (o allow a withdrawal n seme sitestions and will
advise you occordingly If, for example: (1) there i3 a
dispube between accourt cwners (unless o court hos
ardered the Credit Union to allow the withdrawall; (2) @
legal garnishment or ottochment 8 served: (3} the
accaunt secures any obligotion e us (4) required
documentation has not been presented; (5) you fall bo
repay o credit unlon loan on tifme o (6) we deem it
necagaary far any other repssn allawed by apolicable Laow.
We migy reguire you Lo give writben natice of 7 to 60 days
before ary intended withdrowols.

b. Transfer Limitations. We may Llimit the daller amount
o the nurmber of transfers from your occount. Please
cofmult wour Truth-in-Sovings Discloswre oF yaur
Electranic Fund Transfers Agresment and Disclosune,

i CERTIFICATE ACCOUMTE - Amy term shorfe, share
certificate, time deposit or certifhcate of deposit agccount
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(certifhcate account), whichever we offer as allowed by
I!Ippllttlhl.t- federal or state law, = !-I.Ib_l!'tl: b the terms of thes
.ﬂu.grth'l"lh'rt.. the TI"uI'J'I-I'I-EI!I‘l'iI'lg!. Dizclosuwre, the ALcsunt
Receipt for each accouwnt, and arry other documents we
Flr'ﬂ'ﬂﬂ for the atcount, the tarms of which are iﬁtﬂ-r'p'l:ll‘ﬂ'lﬂ'ﬂ
heren by reference,

13. OVERDRAFTS
a. Payment of Overdrafts. If, on any day, the ovalable
balance in your share or deposit occount is not suffecient
to pay the full ameunt oF a eheck, draft, trarsaction, or
ather itam, plus any applicable fee, that is pested ba your
account, we may return the item or pay it, as deseribed
balow. The Cradit Union's determanaticn of an nsufficient
available sccount balonce may be mode ab ony time
between presentation and the Credit Uniorms midnight
deadline with anly one revew of the aceount required. We
da net have te netify yeu if your account dees not hawe
sufficient avadlable balence in arder to pay an iterm Your
acecunt may be subject te a fee for soch itern regardless af
wihmther v pay or return the itern We moy charge o fes sach
time a rerchant or other payee submits or resubimits an ibem
far payment: therefore, you miay be assessed mare than one
s o4 a result of a returned item and resubmissson(s) of the
returmed iterm
IF we affer standard overdraft services, this servics allows
us to outhorize payment for the following types of
transactions regordless of whether your share or depasit
account has suffickent Funds: (1) share draftefehecks and
ather tromsactions made wng your ehecking occount,
exoept of otherwise described below; [2) outomatie bill
poyrments: (3} and ACH tronsactions. For ATM and
are-time debit card transactions, you rust affirmatively
condent te swch coveroge. Without yow consent, the
Credit Umion may not authorize and pay an ATM ar
ane-teme debit cord transoction that will result in
insufficient Funds in your account If you have established
a service linking your share or depasit secaunt with ather
individual or joint accounts, you autharize us te ransfer
funds from another ocoount of yours to cover an
insufficient item, including tronsfers fram o share ar
depesit aeeount, an overdraft line-of-eredit account, ar
ather otcount you so dedignate. Services and Fees far
these transactions are shown in the dacurnent the Credit
Union uses to capture your affirmative consent and the
Schedule of Fees and Charges.
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Except as otherwise agreed in writing, If we sxerciss our
right ©o use owr discretion to poy Sweh items that resut in
on Insutficiency of funds inyour accaunt, we do not ogree
to poy them in the future and may discentinue coveroge
ot any time without notice, I we poy these ftems or
impose o fes thot results in Insuffcient funds n wour
ooogunt, you ogres to pay the msufficient omownt,
including the fee assessed by us, In cccorconce with our
stonsond cverdroft services or any other service you may
howe authorized with us or, if you do not howe such
protections with us, In accordonce with any owendroft
payment policy we hawe, os opplicable.

b, How Tronsoctlonms ore Posted to Your Account
Basically, there are two types of transections that affect
your occount credits (deposits of money Into ywour
eoopunt]) ond dablts [peyments cut of your cocoount), it s
impartant to wnderstond how each 15 oppled to your
oooount 50 that you Know how misch money you have and
ey mech B ovallable ©o you ot any given time, This
saction exploins ganerolly how ond when we post
transoctions to your nooount,

Credits. Deposlts are generolly ndoed to your occoamt
when wa receive them. However, In some coses when you
geposit o check, the full amount of the depesit may not be
ovalloble to vou ot the time of deposit. Please refar to the
Funds Availobility Policy Disclosure for details regarding
the timing and availobility of funds from deposits.,

Debits. Theare are several types of debit tronsactions
Common debit tronsactions ore generolly described
below. Keep In ménd thot there ore many ways
transoctions ore presented for poyment by marchonts,
ond we are not necessorily in control of when
transnctions ore receiied,

» Chanchis. Whan you write o check, it is processed through
the Federal Resarye system. We receive doto files of
cashad checks from the Federol Reserve ecch day, The
checks drown on your account one complled from these
cota files ond paid each doy. We process the payments in
the erder contalned in tha daota file.

= ACH Payments We recelve doto files every day fram
the Federol Reserve with Automoted Cleoring House
[ACH) tronsections, These include, for exomple,
outomatic bill poyments you hove outhorized, ACH
tronsoctions for your occount ore posted throughout the
cay In onder of receipt,

= PiN-Bosed Debit Cord Tronsoctlons. These are
purchase transections wsing your debit cond for whicho
marchant moy require you to enter your personal
ktentification numiser (FIN] ot the tims of sale. They are
processed through o PN debit network. These
tronsactions  are  smilor to ATH withdrowal
tronsactions becouse the money |5 usuoily deducted
from your account mmediotely ot the time of the
tronsoction. Howawver, depending on the merchant. o
PIN-bosed  tronsaction moy not be smmediaotely
prasented for poymant,

= Signature-Based Debit Cord Transactions. Thase ara
purchase tronsactions using your debit cord that are
processed through o signoture-bosed network, Raother
thon entering a FIN, you typically sign for the purchose;
howaver, merchents may not requing your signoture for
certoin  tromsoctions.  Meschonts may  seek
autharization for these types of tromsoctions The
autharization reguest ploces o hold on funds in your
account when the outhorizotion i completed, This Is
raferred to o5 on "autharization hald”, An authorization
hold will reduce your ewoflable bolance by the amaunt
authorized but will not offect your octuol bolance, Tha
tronsoction Is subseguantly processed by the meschant
and sutsmitted to us for poyment. This can hoppen howrs
o sormatimes doys after the tronsoction, deperding onthe
merchant and It poyment processor. Thase poyment
requests ore recaived in real time threughowt the Say ard
are pasted to your accownt when they are recaived, The
amaunt of an authorizetion hold moy differ from the
actual poyment Decouse the final trarsaction omount
mey not vt be known 1o the merchont when yvou present
wour cord for poyment. Far exomple, if you use your deblt
cord at o restaurant, g hold will 28 ploced In an amaount
equol to the bill presented to yo but when the
tronsoction posts. IEwill include ary tip that you moy nove
added to the bill, The amaunt of on aut harzation held may
alse differ from the final trarsoction amount when you
present your debit cord for poyment ot gas statians, hotels
ang certoln other retol estoblishments. We connot
control haow much @ meschomnt osks us To outhorize, or
when o marchont submits o tronsactian for paymaent. Far
deblit  cord  tronsoctions  Inwolving  merchont
autharization hdds, there moy e o delay between the
nald baing applisd ond the tronsoction posting to wour
account, During the deday, Intervening tronsoctions



mgy hawe on impact on the ovalloble bolance i your
account, I your ovallable balonce s Insufhcient to
cover the smeunt of the merchents outhorizotion
request, we will decline the reguest, If your ovalleble
balonce |5 sufficlent to cower the merchant's
autharization reqgueest, the request will ba opprowad,
and on authorization keid in the omount of the request
will be ploced on your account, VWhen the hold ends,
the hatd funds will be relecsad and ododed bock to your
awpdlable bolonce, The merchant will process the
transectson ond submit it to us for poyment. If your
account s overdeown after any held funds are odded
bock to your occount's ovolloble bolonce ond the
tronsoction settles ond s posted to your account (e,
posting the tromsaction results In an ovailobie bolance
of less than S0), we will not chorge you o fee for
auaninewing your oooount since the ovallable bolance
N your sccount wos sufficlant to cover the transaction
at the time it wos outhorized. This is o genaral
dascription of certoln types of tronsactions. Thesa
practices may changs, and wa reserve tha right to poy
itams in any order we cheose as permitted by Low,
¢, Understonding Your Account Balonce. Your share
droft occount has two kinds of balonces: the octwal
bolance and the oepdable bolence, Your octusd bolance
reflects the full emount of all deposits to your account
o5 well a5 poymant transactions that hove bean posted
to your ocoount. it does not reflect the checks you have
written and are still gutstanding or transecticns thot
have been authonzed but ore still pending. Your pariodic
stotement reflects your actuol Bolance, Your ovallabde
polonce & the omownt of money In your account that is
awpdlable for you to use, Your ovollable bolance is your
actual belance less (1) holds ploced on deposits; [2)
holds on dabit cord or other tronsoctions that hove been
autharized but are not yet posted; ond (3) ony other
nolds, such g5 nolds reloted to pledges of pccount funds
and minimum balancs recuirements or comply with couwrt
orders. We use your ovolloble bolonce to detarming
whether there are sufficient funds In your ocoount to poy
items, Incli=iing checks and drofts, o well os ACH, debit
cord gnd othar slectronic tronsactions. Becousa holds
and pending trensactions reduce your avoilable bolance,
they may COUSE You to Gwandnow youwr gooount and Incur
awerdraft fees. Since your pariodic stotement reflacts
your octuogl bolonce, it moy not include nformotion
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ainout holds ond pending transactions. Howewer, cverdnoft
fess wou Incur o5 o result of holds ond pending
transactions will be reflected on youwr perkadic statemant
tecouse fees oo Impoct your octual bolonce The
following sxomple Hlustrotes the differences between
these two bolances. Assume your octuol bolonce & 550
ond your ovedlable balence |5 clso 550, You then go to the
gas station, and you uss your debit cord to buy gos for 520
When that hoppens, the gos station (Le, the merchant)
requests us to guarartes or guthorize the paeyment. in that
cope, we will reduce your ovollool e balonce by the omount
of the outhorizotion held, which & %230, Your octunl
pplance would stil be 550 becouse this tronsoction hes
not yet posted to your occount (Le., the tronsection hes
nat bean completed), but vour ovoiloble bolance would ba
530 because you hove g comemitment te pay the merchant
L20, Whnen the merchant submits its request for poyment
{which could be sevaral days Later), your actunl balance
will be reduced by the amaunt of the posted tronsoction
{in this exomple, 520). At that time, both year ectunl and
owpdloble bolonce ore 530 ossuming no other transactions
nove posted to your pcoount, You may check your gctuol
ond ovalloble bolonces coling of wwwukcreditumion.org,
ot on ATM, by wisiting o credit union bronch or by calling us
ot (B5%) 264-4200 or (B00) 234-8528.

14, POSTDATED AND STALE DATED CHECKS OR DRAFTS -
You agres not to Bsue amy check or draft that is poyable on o
future date (postdated). If you do drow or izsue o check or droft
thot |5 postdoted and we pay It before thot dote, you ogres that
wie shall have ne lobility for sech payment. Yo ogree not to
daposit checks, crofts, or other items before they are properly
payobie, We ore not obligoted to pay any check or draft drawn
on your occount that is presented more than six menths past ks
date; however, If the check or droft & pold against your account,
wi will hawe no lkability far such peyment,

15, STOF PAYMENT ORDERS
o Step Poyment Ordar Request. Ary ownar may request
o stop poyment onder on o check or droft drowm on the
owners account, To ke binding, the order must ocourately
gescribe the chack or droft, Including the exact occount
number, chack or draft number, and omount of the check
or draft. This exoct information s necessory for the Cradit
Unéan to identify the check ar draft, if we recelve incormect
or incomplete information, we will not be responsiole for
falling to stop poyrment an the chack o droft. In oddition,



35 | Membership & Account Agreement

wie must receive sufficlent odvance notice of the stop
payment order to allow s o ressonoble opportunity to
ot on i, If we recredit wour occount after paying o chack
r droft over o valid and timely stop payment order, you
ograe to 5lgn a statement describing the dispute with tha
peryed, to assipn to us all of youwr rights against the poyes
or ather holders of the chack or draft, ond to cssist us n
ony legel oction Fees for stop payment orders ore sot
forth in the Truth-in-Savings Disclosure or Schedule of
Faes ond Chorges.

b, Duration af Order. You may make an oral stop payment
order which will lopse within 14 colendor coys unless you
confirm it in writing. @r in o recerd If allowed by applicable
law, within that time. A& written stop payment order ks
effective for slx months and may be renewed for additional
sx-menth pevieds by submitting @ rerewel reguest in
writing. or in o record if allowed by applicoble low, bafore
the stop poyment order then in effect expires. 'We do not
have to natify you when o stop poyment order axpires.

c. Liobility. Although poyment of o check or droft may be
stopped, you moy remain lisble to ony holder of the check
@r draft, including ws ¥ou have the burden of establishing
the foct and omaount of loss resulting from the payment of
o check or draft controry to o binding stop payment arder.
Yiou agree to indemnify and hold the Credit Union harmless
from all costs, Including ottomey's fees ond all damages or
cloims reloted to cur refusal to poy o check or draoft, os
wiell 25 clolms of any jeint account owner o of ony poyes
or endorses for failing to stop poyment of o check or groft
o a result of iIncorrect information provided by you,

d, ltems Swbject to Other Rules. For coshier's checks,
teller's checks, or cortified checks thot hove been lost,
cestroyed, or stolen, refer to provisions elsewhnere in this
Agresmant which describe the claims pracess for recovering
the omount of such o check For preguthorzed debst
trarsactions, which are governed by Regulation E, refer to
the Electranic Furd Tronsfers Agresment and Disclesure for
rul e regording stop poyments on such tronsactions.

16, LO5T, DESTROYED, OR STOLEM CASHIER'S CHECKS,

TELLER'S CHECKS, OR CERTIFIED CHECKS - Generolly, you
cannat plece @ stop payment on o coshier's check, teller's
check, or certified check thot has been lost, destroyed, or
stolen becouse the low treats these types of checks differently
than erdinory chacks. Howewer, you may b able to ossert o
cloim for the smowt of the check. Article 3 of the UCC o5
odopted by the state in which we are located contrals yaur and

aur rights and obligations with respect to these types of
chechs. Plense contact us regarding the specific proceduras
for submitting a claim for a lost, destroyed, or stolen cashisr's
chech, taller's chack, or certified check,

17, CREDIT LAHIOM LIABILITY - i wa do not properly complete
a tronsaction according to this Agreement, we will be liokle for
your losses of damoges not o exceRd the omount of the
tramsaction, axceat as otherwise provised by low. We will ot be
linble if, for sxomple: (1) yowr account comtains an nsufficient
avgiloble bolonce for the tromsaction; (2] crcumstances
beyond owr contred prevent the transoction; (3} yowr loss |5
coused by your or onother financiol Institution’s negligence; or
{4) your eccount funds ore subject to legal process or other
cloam. We will not be listle for consequenticl damoges, except
Ligbility for wrongful dishonor. We ore not responsibde for o
chech or draft that is pald by us if we acted In 0 commerciaolly
reasanable monner and exercised ondinary care, We exercise
ardinary care if our actions or nonactions ore consstent with
applicable stote low, Federal Reserve regulotions ond
aperating letters, clearing house rules, ond generol financial
institution proctices followed In the area we serve. You grant us
the right. I making payments of deposited funds, to rely
axclusivaly on the form of the occount ond the teems of this
Agreement. &ry conflict regarding whot you and our emiployees
say o write will b resolved by reference to this Agresment.

18, CHECKS OR DRAFTS PRESENTED FOR PAYMENT IM
PERSOM = Wa may refuses to occept ony chieck or draft deownon
your occount that & presented for poyment in persan. Such
refusal shell not constitute o wrengful dishenar of the check or
draft, and we shall howe no liobility for refusng payment, [f wae
agres to cosh a check or draft presented far paymaent in person,
W may requirg the prasenter to pay a fee, Any applicable fees
associated with your account are stoted in the Schedule of Fees
and Charges

19, REMOTELY CREATED CHECKS OR DRAFTS - Forpurposes

of this poregraph, "account” means a trarsaction account, cradit
acconnt. ar any other account on which checks or drafts moy be
drawn. A& remotely creoted check or droft i o check or droft
created by somaone other than the person on whess account tha
chpck or droft & drown A remotely creoted check or drafft |5
generally crected by o third-party poyee os outhaorized by the
awner of the ocoount on which the check or draft 5 draown
Authorization 5 wsuolly made ower the telephones or through
anline communication. The owner of the accownt does not signa
remately created check or droft in ploce of the owners



signature, the ramately created check or draft usweally baars
a statament thot the cwner outhorized the chack or droft or
bears the owner's printed ar typed nome. i you outhorize o
third party to drow o remetely created check or droft agalnst
your gccount, you may not loter revoke or chargs your
guthorization It Is your responsibility to resolve oy
autharization issues directly with the third porty. We are not
the third party. We are not required to credt your account
and may chorge ogoinst your occount any remately created
check or draft for which the third porty has proaf of your
authorization

20. PLEDGE, RIGHT OF OFFSET AMD STATUTORY LIEM -
Unless prahibited by low, you pledge ond grant os security for
all ebligations you may have now or In the future, except
abligations secured by your princigal ressdence, oll shares
and dividends and ol depesits and Interest, if any. in oll
accounts you hove withus now and in the future, f you pledge
a specific dollar amaunt inyour occount(s) for o loan, we will
freeze the funds in your occount(s) to the extent of the
gutstonding balance of the loan o, If greater, the amount of
the pledge if the loan is o revelving loan Otheryise, funds in
your pledged account(s) may be withdrown unless you are in
dafault, ¥ou agree thot we have the right to offset funds in
any of your occownts ogoinst the obligotion owed to s
Federod or state low (depending upan whether we hove o
federal or stote charter) gives us o lien an oll shares and
dividends ond all deposits and interest, if eny, In ecoounts you
hove with us now and in the futue, Except a5 limited by
federal or state low, the stotutory len gives us the right to
apply the balonce of all yeaur occouwnts to any obligation an
which you ore in defoult. After you are in defoult, we moy
exarcise owr stotutory Llien rights without further netice to
you Yeur pledge and sur stotutory Lien rights will allew us
to apply the funds in your account(s) to what you ows whaen
you ars in defoult, sxcept as limited by federal or state law,
If wa do nat opply or offset the funds = your occount(s) to
satisfy yowr obligotion, we may place on odministrotive
freeze on your accownt(s) In order to protect our stotutory
llen rights and moy apply o offset the funds i your
account(s) to the omount you owe us ot a later time. The
statutery Lien ond your pledoe &0 not opply to any Individwal
Retiremant Account or any other accownt that would lose
special tox trectment under federal or stote low If given as
sacurity, By not enfercing owr right te apply or offset funds in
your account(s) to your obligations that are in default, we do
nak walve ow right t2 enfarce these rights ot aloter time.
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21 LEGAL PROCESS - |f any legal oction is brought ogainst youwr
account, wae may pey out funds acconding to the terms of the
action or refuse ony poyout wntil the dispute s resolved, as
permitted by low, Any eeperses or attomey fees we Inowr
resganding to legol process moy ke chorged ogoinst your oocoount
without notice, unless prohibited by Low. Any legol process ogoinst
Faur account 15 subject to our llen and security Interest,

22, ACCOUNT INFORMATION - Lpon reguest, we will give you
ther nam cnd oddress of each agency from which we obtoin o
crogit report regarding your account. We ogres not to disclose
account informatien to third porties except when (1) it &
necessany to complete o transaction; {2) the third porty seess
to werify the edstence or condition of yowr occounk in
accordance with appliceble Low; (3) such disclosure complies
with the law or o governmaent ogency or court ardes; or (4) you
give us written permisskon,

23, NOTICES
a. Mame or Address Chonges. Yeou are responsible for
netifying us of amy namae or eddress change., The Credit Linicn
Is only required to attempt to communicaobe with you at the
mast recent cddress you have provided to us We maoy
require oll neme ond oddress chonges to be provided in
writing. If we ottempt to locote you, we moy Emgose o senice
fee o5 set forth In the Truth-in-Sovings Disclosure ar
Schedule of Fees and Charges,
b. Motice of Amendments. Except os prohibited by
opplicable low, we moy amend this Agresment by cdding.
removing. or changing terms at any time. We will natify vou,
in a manner we desm apgropriote under the circumstances,
af ary changes in terms, rotes or fees os required By law. We
resarve the nght to wake any terms of this Agreement. Ay such
wakeer sholl net offect owr rght to future enforcement
c Effect of Motice, Amy written notice you ghve us Is
effective when we recalve it. Any written natice we give to
you i effective when It 5 provided electronicolly or &
depasited In tha LS maoil. postage prepald and agdressed to
you ot your statemant mailing oddress, and will be effective
whather or not received by you. Motics to any oocount owner
is conssdared notice to all account ownars,
d. Electronic Motices. If you hove ogreed to receive notices
electronically, we may send you notices electranicolly and
discontinue malling paper notices to you until you netify us
that wou wish to reinstote receiving poper notices.

24. TAXPAYER IDENTIFICATION WUMBER AMD BACKUF
WITHHOLDING - You agree thot we may withhold toxes from
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ony dividends or interest somed on your eocount os required by
federal, state or locol low or regulations Yaour foilure to fumish
o correct Toxpayer |dentificotion Mumber (TN} or meet other
requirements moy result in bockup withholding. If your aocount
is mibject to bockup withhalding, we must withhold and poy to
the Internal Revenue Service o percentoge of dividends, interest,
ond certain other poyments. i you foil to proside your TIM within
o reasonable time, we moy suspend opening your account or
cloge your gocount aond retumn the balonce to you, less any

opplicoble service fees.

25. STATEMENTS

o. Contents. I we provide o perodic stoternent for your
oocount, you will recedve o periedic stotement thaot shows the
transoctions and octivity on your occount dudng the statement
period of requined by opplicoble Low. If o periodic statement is
pravided, you agree that only one stotement i necessary for
joint. accounts. For share draft or checking occounts, you
understond ond ogree that your original check or droft, when
paid, becomes progerty of the Credit Union and may mat be
refurned to you, but coples of the check or draft moy be
retained by us or by poyoble-through finonciol Institutions ond
moy be mode aval able upon pour request. You understond and
ogres thot stoterments are mode ovallable to you on the dote
they ore malled o you or, if you hove requested, on the daote
they are mode awailoble to you electronically. You alsa
understond ond ogree thot checks, drafts, or coples thereof are
mode avallable to yow on the dote the stoternent is moiled to
you or s pravided to you electronicolly, even if the checks or
drafts do not ocoomparry the stotement

b. Exominotion.  You
examining each stotement upan receiving it ond reporting

ore responsible  for  promptly
ony irregulorities to us W you foll to report any
irregulorities such as forged, altered, unouthorized,
unsigred, or otherwise froudulent iterms drown on yaur
ocogunt, erroneous poyments or tronsoctions, or other
discreponcies thot ore reflected on yaur stotement within
33 days of the dote we sent or otherwise provided the
staterment to you, we will not be responsible for your loss,
We also will not be lioble for ony items thot are forged or
citered in a manner not detectable by o reasonable
person, including the unouvtheorized use of focsimile
signature equlpment. Unouthorized el ectronic fund tronsfers
governed by Regulotion E ore subject to different reparting
periods. Please refer o the Electronic Fund Tronsfers
Agreement ond Disclosure for reporting reguiremerts
pertaining to electronic fund trorsfers.

. Motice to Credit Uinfon. You ogres that the Credit

Uniion's retention of checks or drafts does not alter ar
wahne your responsibility to ewarmene your stotements
or the tirme Limit for notifying us of any errors. The
stotement will be considered correct for all purposes,
and we will not be Lioble for any paoyment mode or
chorge to your etoount unledss you natify ws nwriting
within the above tirme Llimit for notifying us of any
errors I you fail to receive a periodic statement, you
agres to notify us within 14 days of the time yau
régularly receive g statement.

dl Address. If we mail you a staternent, we will send it

to the lost known address shown in owr rescords. IF you
have reguested Lo recEve  your  Sstalarment
electronscally, we will send the stotement or notice
of statement ovailobdity bo the Lot emol oddreds
shown in our records.

e E-Stoterment Disclosure. By electing the aption of

e-Staternents only, you ocknowledge that University
af “EI‘I'I:uthr Faderal Cradit Union aceaunt mformatian
must be obtained anline and that the Credit Union will
dizcontimee mailing you paper stotements. By this
alection, you accept the anlme e-Staterments as your
officeal staterment for this occount and will only
receive a mailed poper statements upon request.

28, INACTIVE ACCOUNTS - As ol lowed by cpplicable Law,
we oy clessify your occount a8 inactive or derment and
assess g fea if you ke nok mode any transoctions in your
aceount over o specihed pericd of time and (o) your escount
balance is less thon S500.00 or (b) yau change your mailing
address and pou de not provide us with written natice of the
change of address regardless of your eccount balance. The
period of inoctivity, the fes for servicing an inoctive or
darmart occount, and the minimum bolonde reguired o
avaid the service fee, if any, are s=t forth in our Schedule of
Fees ond Charges. You authorize us to transfer funds from
ancther oceount of yours Lo cower any service fees, if
applicable. Tao the extent allowed by low, we reserne the
right ta transfer the eocount funds to an acoaunt payable ar
resarve pecount and to suspend any further occount
stoternents I a deposit or withdrawal has not besn made on
the gecount ond we howe hod no ather sufficient conmtoct
with you within the period specified by state low, the
account will then be présumed to be abondoned. Furnds in
obondoned occounts will be reported ond remitked in
accordance with stabe low. Once funds have besn turmed



27. SPECIAL ACCOUNT INSTRUCTIOMNS - ¥You may request

that we facilitate certain brust, will, or court-ordered account
arrangements. However, becowse we do not give Legol advice,
we cannat counsel youas to which account arrangement most
approprigtely meets the specific requirements of your trust,
will, or court eeder. 1T youw ask us to follow any instructions that
we beliewe might expose us to cloims, lowsuits, expenses,
liabilities, or damages, whether directly or mdirectly, we moy
refuse to follow ywour instructions or may reguire you to
mdemnify = of podt 0 bond o provide s with other
pratection We may require thot account changes requested
by you, or any account owner, such as adding or clesing on
accaunt o service, be canfirmed by a signed Account Change
Caord, Member Services Regeest, or other document which
evidences a chonge to an account and accepted by us

2. TERMIMATION OF ACCOUNT - We rmay termminote your
aotourt at ary tirme without notice to you or Moy requice you to
clase your account and apply far a new occaunt if, for exomple
(1) there is 0 change in owners or outharized signers; (2) there hes
been a forgery ar froud reparted or committed imolving your
acesunt; {3} there s o depute as to the ewnership of the aceount
ar of the funds in the account; (4) any checks or drafts are Lost ar
stolen; (5) there ane socessive retumed unposd items not covened
by on overdroft protection plon; (6) thers has besn any
rhisrepresentation or any other sbuse of any of your accounts; (7]
we regsonably deerm it necessary to present a Loss to us; or (8) as
sthersise perrmitted by low You may terminate on ndhiiduol
account by gving written notice. We reserve the right to request
the consent of all ewners ta terminate a joint account. We are not
resporsble for poyment of ony check, draft, withdrowol
transoction, or ather item after your account is terminated;
hawewer, if we poy an item ofter terminotion, you ogree ta
reirmburds ws

29. TERMINATION OF MEMBERSHIP; LIMITATION OF
SERVICES - You moy terminate your membership by giving us
written natice ar by withdrowing your rnimum required
membership share, if any, and clesing oll of your accounts. You
rrny be expelled from rmembership for any reasen ollowed by
applicable Low. We may restrict account occess and services
without rotice ta you when your acoount is being msused; you
hove demonstrated conduct which & abusive i natures 0s
outlined in amy palicy we have odepled regording restricting
sErvices; or a5 atherwise permitted by Low.

30. DEATH OR INCOMPETEMCE - We may honor all tronsfer
arders, withdrowals, deposits, ond other transoctions an an
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ocoaunt uitil we know of a member's death or adjudication of
incompetence, Even with such knowledge, we may continue Lo
poy checks ar drafts drown on the decessed rmember's account
far o period of ten doys ofter the meamber's degth unlets we
recene irstructions from any persen elarming an irteérest in the
pecount to stop poyrment on the checks or drafls. To the extent
perrritied by Law, we miay Fequire arvone claiming funds freem a
deceased owner's sccount to indemnify us for any losses we
sustain if we honor that claim. This Agreament will be binding
upan amy heirs or legel representotives of any ocoount owner.

31 UNLAWFUL INTERMET GAMBLING AND OTHER ILLEGAL
ACTIVITIES - You agres that you are not engaged in unilowful
internet gambling or any other illegal activity. You agres that you
will mot ue any of pour oeoounts, acoess desites ar services for
unlowful intermet gambling or other illegal octivities. We may
tarminate your account relationthip if you enpage in untowful
imternet gambling or ather illegal activities

32, SEVERABILITY - If o cout holds ory portion of this
Agreerment to be rvalid or unenforceable, the remainder of this
Agreernent shall not be irvalid or upsnfarceable and will cantine
in full force and effect. All heodings ore interded for reference
only end are net to be construsd o2 part of the Agresment.

33, ENFORCEMENT - ow are Lioble to us for any losses, costs,
Or Expenses we incur resulting from your failure to follaw this
Agresment. You outhorize us to deduct any such losses, costs,
or expenses from your account without prior notice to youw IF
we Bring a legal action to collact army amaunt dus under ar to
enforce this Agreéement, we shall be entitled, subject to
applicable law, to payrment of reasonable attormey's fess and
costs, meluding Fees on any appeal, bankrptey proceedings,
and any pest judgment collection actions.

34. GOVERNING LAW - This Agreement is gowerned by the
fallowing, as arnended from time bo tirme: the Credit Uniors
bylaws; lacel clearing house ond ather paoyment system rules;
federal Lows and regulations, ncluding applicable principles of
controct low. and the lows and regulations of the stote of
Eentucky. Az perritied by applicable low, you ogree that any
Legal action regarding this Agreement shall be brought in the
county in which the Credit Union is located.

35. NEGATIVE INFORMATION NOTICE - We may report
infarmation about your Loan, share, o depasit Geeaunts b cradit
bureaus. Labe poyments, rmissed payments, or other defaults on
yaur eccounts rmay be reflected in your credit report.
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35. MONITORING AND RECORDING COMMUMNICATIONS

W may maniton ond recond comimunicotions. bebeseen you and us,
incluging telephone conversations, slectronic messoges, slecironic
records, or other dofo tronsmissions thot offect your ccoounts or
other products ond services Except os oftherwise prohibited by
cpplicable low, you ogree we moy monitbor ond mecord such

Communicotions without your opprosal or further notice T you

37, FINANCIAL EXFLOITATION - A5 parmmitted by Lorar, wod may

ot o cecling to oct to preswent, stop, or mitigote finonckal
sxploitotion of an odult. For exompde, wa may {I':- ol oy,
decling, or ploce o hold en o tronsoction or désbursement
involwing the odult; [2) opprove or deny other reguests or
modficgtions to the occownt, such of g transfer of funds,
changa in cwnershig, or chonge n beneficienies; or {3} notify o
third porty of the finonciol explodtotion. We will not be lioble for
thie actions wa toke on the ocoount IF we oct In good foith ond
axercise reasonabde care. For punpeses of this section, “odult”
mieons vulnarable adult, elder adult, senior odudt, eligible odslt,

or other person s getned by opplicoble Low,

Mortgage Transfer

NOTICE

Az g result of tha mengar of the LIK Cradit Linion and Cove Fegeral
Credit Unlon (Cove), ownership of existing Cowe loans is being
transferred to LK Credit Unlan The effective date of the transfer
s April 1, 2026 If you howe any questions regarding this notice
ond/far the servicing of yvour lean, including the proper submission
of poryments, plegse contact us.

The address ond contact infarmation for UK Cradit Unson |5 UK C FEd it Union looks
1730 Alysheba Way, Lexington, KY 40508 | 859-264-4200 3
vearw Lkcregitunionorg | contect@ukerediturion org fﬂ rwa I"d to hﬂ vin g t h'E

Pleass keep o copy of this nod|ce with your othar Lo documents npp urtunlt? tn prDVIdE
becousa the sale of your loon to LIK Credt Linien hos not been ?nu wit h nEw ﬁnun c‘iul

publicly recorded ot the time this notice wos prowided

services to meet your

For mortgage |oans, plessa nete that the lender Soes not accept
portiol payments and may be returned unless they ore part of o financial goa Is.
poyment plan. These plans Includge bl-weekly pcosmmadations,
semi-monithly  oCcommodations,  repoyment plans trial
poyments for modifootions, forbepronce plons, and subsides. IT

the loan i sold, the new lender mey have o Gifferent polkcy
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Our employees volunteered over 1,400
hours supporting Local organizations.

We invested over $870,000 in donations,
sponsorships ond community initiotives,

We impacted over 6,800 adults and
students through financial literacy programs.
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Trusted
Since 1937

UK Credit Union employees have proudly
served communities across Kentucky and
beyond. Today we have more than
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members across
the United States
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Jeans for Generosity

Wear Jeons. Give Back. Maoke an Impeoct. UK Credit Union employees can apt inte aur
Jeans for Generosity program, enjoying the ability to wear jeans ot work every day while
donating 53 per paycheck to the leans for Generosity Foundaotion

Thanks to this small act with o big purpose, we donoted 510,000 to five Llocal charities in
the firat quarter of 20261 It just one way we're living our commitrment to always being
Community First—goaing bevaond banking to suppart our communities throwgh generosity,
service, and meoningful partnerships.

Habitat for Humanity

Another way that UK Credit Union hos sought to de right hos been in our proud sponsarship
of two separote home builds for Lexington Habitat for Humonity over the Last yeaor, helping
local residents Maorsha and Ronneso into beawtiful new hames,

Credit Union employees from oll departments rolled up their sleeves to moke these hames
a reality for these two women, ottending numerous doys of bullding through winter 2025
and 2026, Froen hammering nails to instolling cabinets, the team worked together to not
just build houses, but create hamesl

Financial Literacy

Financiol confdence starts with knowledge, ond thot's why we've continwally shown our
all-in cammitment te bringing fimanciol Literacy directly into our communities, through
in-person seminara, inonciol workshaps, and one-on-one guidonce.

From students to adults, we impacted almest 7,000 people with our finonciol literacy
pragrams in 2025, helping them build smarter money habits, plan far the future, and take
control af their financial well-being. We always seek to keep leornings and by doing sa, we
can keep our communities iinancially infarmed, and empowered.

Junior Achievement

LUK Credit Union has also acted as the Presenting Sponsor and host of Junior Achlevement
Hiss Business event aver the last nuember of years.

This annuaol educationol workshop provides o unique opportunity for high school girls to
develop the necessary skilis to bulld a successful business and professional career, with
dozens af young women from all over central Kentucky taking part! Mot anly this, bt
numerous of women across the Credit Union took time out of thelr workdays to toke part in
mock Interviews with the A Miss Business attendees, of fering each porticipont the benefit of
their years of professional experlence.

e
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